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Article
Challenges in Sheltering Seized Animals to Hoarders
from a One Welfare Perspective

Paola Fossati

Department of Environmental Science and Policy, University of the Studies of Milan. paola.fossati@unimi.it

Simple Summary: Animal hoarding is a serious behavioral issue that overwhelms hoarders and impacts many
animals, causing them to suffer in an inadequate, unsanitary, and hidden environment. It poses significant
challenges to animal welfare, frequently leading to mistreatment, along with threats to human health. When such an
obsessive accumulation of animals is discovered, exposing their harmful condition, there are not perfect solutions.
Positive interventions can be planned using the emerging One Welfare approach, which recognizes the
interdependence of animal welfare, human well-being, and the environment. Typically, the accumulated animals
are seized and relocated to a shelter, where additional challenges arise for both the animals and the shelter staff. The
One Welfare approach, which is increasingly being used alongside One Health to work at the interface of
human and animal health and welfare, could be adopted to address the poor state of humans while also
planning strategies that benefit animals, including their conditions in shelters. In this paper, I examine the main
issues surrounding animal hoarding, as well as the challenges raised by the common transfer of animals to
shelters in light of the One Welfare principles.

Abstract: Animal hoarding is a complex issue that, when discovered, frequently necessitates opening shelter
doors to many animals. This is due to hoarders' inability to provide even the most basic welfare standards for
their animals, resulting in poor welfare conditions that frequently border on mistreatment. These people are
frequently unaware of their failure to care for their animals, as well as of the harm that they cause to people
around them and the environment. They usually don't care for themselves either. The majority of hoarders
have difficult histories, and they all need help getting back on track. Meanwhile, when the agencies discover
the status quo, the animals are usually seized and taken to shelters, where they face a variety of welfare
consequences, beginning with confinement in an unknown environment that is associated with additional risks
(e.g., infectious diseases, behavioral deterioration, and distress). Furthermore, the targeted shelters are
frequently overcrowded and cannot adequately accommodate the large number of animals found in hoarders'
environments. The One Welfare approach, which is increasingly being used alongside One Health to work at
the intersection of human and animal health and welfare, could be adopted to benefit animals while also
addressing the poor states of humans. This concept’s depiction of the interconnections between animal
welfare, human wellbeing, and the environment can fit with all the components of the animal
hoarding phenomenon, including the peculiarities of the hoarding environment as well as those of
shelters where animals are often moved. The purpose of this paper is to offer insights into how the
One Welfare concept may be critical in tackling all of the interests concerned in these cases and
offering solutions.

Keywords: one welfare; animal welfare; animal shelter; animal hoarding; hoarders; companion
animals; seized animals; challenges

1. Introduction

Animal welfare is a concept that is becoming increasingly rich in meaning as knowledge about
animals' sentience progresses, but also as evidence of direct and indirect links between animal
welfare and human welfare, as well as between the latter and the environment, grows [1,2].

This link is evident in various contexts of social life, particularly those in which welfare levels
are directly proportional to one another: better human welfare corresponds to better animal welfare,
and vice versa [3].

© 2023 by the author(s). Distributed under a Creative Commons CC BY license.
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The plight of animal hoarders is one example of the deteriorating living conditions of both
animals and the people who keep them in their homes [4].

Whatever the cause that pushed them into that state, hoarders end up living in filthy conditions
of social isolation and extreme personal neglect, suffering profound discomfort because of their
situation of environmental inadequacy. It is well known, in fact, that people suffering from hoarding
disorder tend to isolate themselves from the outside world and surround themselves with "things"
from which they cannot separate themselves, with a proclivity to accumulate until levels of clutter
and a lack of living space are reached, making their own daily lives difficult [5,6]. When the
accumulation involves animals, thus living, sentient beings, the problem becomes more complex and
incisive from a welfare standpoint. The inability to care for a large number of animals, confining them
in the house or, in some cases, in its outdoor spaces, not only worsens the hygienic and sanitary
condition of the environment but also determines the impairment of the physical and sanitary state
of the animals themselves, inadequate nutrition, behavioral consequences, and, in the most severe
cases, even the death of the weakest individuals [7].

Since hoarders usually have no awareness of their problem [7] and do not recognize the
distressing conditions of the animals they own [8], the decision to remove the animals from them is
common when their situation is discovered. This type of intervention is usually implemented in the
most serious cases, where the animals' keeping is deemed incompatible with their nature and well-
being, if not mistreatment [9]. In situations where conditions attributable to a criminal offence are
detectable, hoarding is prosecuted under animal cruelty laws that allow for seizure and possible
forfeiture [8] [In Italy, articles 727 and 544 ter p.c. consider animals as sensitive beings and protect them,
respectively, from detention in conditions incompatible with their nature and producing serious suffering and
from mistreatment, while acknowledging they are worthy of good welfare. According to Art. 544 sexies p.c., for
offences of animal mistreatment, the forfeiture of the animal is always foreseen, unless the animal belongs to a
person who is not involved in the offence]; [animal cruelty statutes usually demand general intent, while
hoarders commonly do not intend to harm their animals; nevertheless, it can often be demonstrated that they
deliberately acquired a growing number of animals despite being unable to provide adequate care (see 9, at 21
Section IL.A.2)]. A civil approach may be used when animal hoarders are willing to accept help and
intervention and appear to be willing to return to normal behavior [see 9, at 21-22 (explaining that civil
forfeiture laws have the potential to expedite the animal rescue process)].

It is, however, necessary to have shelters that can accept and care for these animals. These are
often difficult challenges because the animals may not adapt and because shelter facilities are often
already full and do not have enough space to accommodate the large number of animals commonly
found in hoarders' homes [10]. Within this framework, ensuring the welfare of these animals becomes
challenging, and the question of the welfare of the people who have (mis)kept them up to that point
remains open. They, in turn, must be helped to regain a sense of balance in their lives and a healthy
relationship with their companion animals [11].

The One Welfare approach [12], which is increasingly being used in conjunction with One Health
to work at the interface of human and animal health and welfare, could be adopted to have a positive
impact on animals while also addressing poor human conditions. Since positive interactions between
humans and animals are an important aspect of it, this approach is appealing when targeted
interventions on the two parties are required, even if they are destined not to resume the relationship
later. Furthermore, it is widely acknowledged that animal hoarding is a complex problem that
requires the involvement of multiple agencies, ranging from social services to mental health services,
environmental health services to veterinary services [13]. The purpose of this article is to offer insights
into how the concept of One Welfare can be applied to address the problem of animal hoarding as
well as the "welfare interests" of the parties involved.

2. The One Welfare Approach

There is growing evidence that the condition of well-being extends beyond physical health, but
mental health and, more broadly, well-being addressed in a multidimensional manner must also be
considered. This is true for both humans and nonhuman animals and is well summarized in the
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concept of "One Welfare," which recently flanked and supplemented the already well-known One
Health principle [14]. Both are supported by the link that is established between the welfare of all
living things and the ecosystem in which they exist, as is the need for an interdisciplinary approach
to studying this interconnectedness [15].

Addressing welfare necessitates confronting important (and sometimes contentious) issues in
science, health, productivity, economics, politics, and even ethics [16].

As a result, it is critical to have an approach that does not focus on isolated disciplines but
connects them like pieces of a puzzle. This composite picture points back to the need for balancing
and promoting various welfare interests, which is becoming increasingly apparent in a global context
of interconnected ecosystems and societies [17]. Human welfare is important among the various
aspects considered, as is the physical and social environment, in addition to the assorted body of
animal welfare issues, precisely because of the interlink that exists between the conditions of all life
forms that comprise a community.

The interdependence of human and animal conditions stems from a common evolutionary
origin and creates a dynamic complexity that requires more than just the human dimension to be
considered when addressing the effects of coexistence.

In terms of health, the unifying concept of One Health has long supported policies and programs
aimed at improving the health of people, other animals, and the environment [18]. The existence of a
relationship between the various human and nonhuman life forms that populate our planet is thus
already recognized in terms of health, but it risks being ignored and undersupported in terms of
welfare due to the complexity of the area and the fact that evidence is sometimes still developing
when it comes to animal mental states [19].

Yet, it has already been established that "animal well-being" and "human well-being" both refer
to a state in which "individuals have the psychological, social, and physical resources they require to
meet a specific psychological, social, and/or physical challenge" [20]. In fact, in both cases, they evoke
a positive mental and emotional state that complements health, allowing one to speak of "quality of
life." The One Welfare concept embraces and draws attention to this connection to break down silos
and benefit both humans, animals, and the planet. The One Welfare Framework is divided into five
sections, which are listed in no particular order of priority in Table 1, according to Pinillos, 2018 [12].
Section 1 will be considered for the purposes of this article.

Table 1. The One Welfare Framework. From R.G. Pinillos One Welfare: a framework to improve
animal welfare and human well-being. CAB International, 2018.

Table 1. The One Welfare Framework
Section 1: The connections between animal and human abuse and

neglect.

Section 2: The Social Implications of Improved Animal Welfare.
Section 3: Animal Health and Welfare, Human Well-being, Food
Security and Sustainability.

Section 4: Assisted Interventions Involving Animals, Humans, and
the Environment.

Section 5: Sustainability: Connections Between Biodiversity, the
Environment, Animal Welfare, and Human Well-being.

3. Relationships between Animal Abuse and Human Neglect

Section 1 of the One Welfare Framework addresses human-animal interactions that can result in
abuse, neglect, and suffering. Building on the research that has already confirmed the link between
animal abuse and human abuse, it aims to better understand this connection and highlight its
complexity in order to raise awareness of it.

Abuse of vulnerable beings, whether human or animal, implies intentional physical or
psychological violence, sometimes with a goal of control or coercion.
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Neglect, on the other hand, is typically the result of carelessness, indifference, or ignorance; it
can also be the result of neglectful behavior that personally affects the perpetrators, who are also
careless towards themselves [21]. It implies a failure to provide supervision, basic needs fulfilment,
medical care, and even providing the victims with necessities they cannot provide for themselves
[22].

Understanding the link between animal abuse, human violence, and neglect is proposed as a
means to identify and potentially prevent incidents of intentional mistreatment directed at humans
and society shortly after those directed at animals [23].

As previously stated, the hoarder's behavior may have illegal traits and, although not necessarily
involving malicious intent, may be considered a crime against animals. Indeed, animal neglect results
in sacrificing their welfare to the point of causing them severe suffering [8 (see 1)]. The perception of
the welfare of their animals in the minds of the animal hoarders gradually deteriorates, to the point
of not realizing the decreasing quality of their condition and being convinced that they are well cared
for [8 (see 1)]. However, this does not change the fact that they subject animals to living conditions
that are contrary to their nature and, in many cases, intolerable to them.

The environment in which animals are forced to live has a significant impact on their lives and
well-being [24]. Therefore, it is critical that animal welfare be included among the non-marginal
aspects of social and environmental relevance in the One Welfare approach.

4. The Life of an Animal Hoarder

An animal hoarder is generally described in the literature as a person who owns many animals
and lives with them in unsanitary conditions [7,8]. Hoarder behavior is defined as following a
degenerative course [4], hiding behind a mendacious attitude of "love for animals,” selfish self-
servingness [25], a lack of empathy [26], and even elements of criminal relevance, which he or she
fails to recognize. The Hoarding of Animals Research Consortium (HARC) has laid out and displayed
this characterization in reports professionally documenting the phenomenon of animal hoarding [27].
For framing hoarder behavior, the following criteria have been identified [4, 27]:
e  Having a larger than usual number of companion animals
e Inability to provide minimum acceptable standards of care and hygiene, resulting in illness,
injuries (untreated), and even death.
e  Denial or minimization of the inability to address animal problems and avoid the consequences
of failure on people's and animals' living conditions.
e  Obsessive persistence in accumulating a collection of animals despite progressively
deteriorating conditions that are not recognized.

Dogs and cats are the most commonly accumulated animals, with an average of 39 animals, but
this can reach a hundred or more in many cases [28]. As a result, living conditions for both the animals
and the humans who share the dwelling become routinely untenable. Inadequate cleaning results in
the accumulation of dirt and even animal droppings; the unhealthy environment quickly becomes
colonized by parasites, bacteria, mould, pests, and, in some cases, plagued by the presence of dead
and unremoved animal carcasses. Toilet facilities are frequently inoperable [28,29]. In the context of
a broad medical definition, hoarders are framed under the umbrella of neuroses and personality
disorders [30,31,32]. Along with these pathological states, senile diseases such as dementia or
Alzheimer's disease can be included. Memory and attention problems have been documented in
hoarders [33]. Hoarders' behavior can be compared to addictions in which impulse control is
impaired [30,34]. Self-abandonment is very common, especially in the elderly, who are at risk of
malnutrition, poor treatment management, and eviction from the home [4,34].

The problems and inconveniences that threaten the health and safety of hoarders and impair
their daily lives also have an impact on those who live with them, members of the surrounding
communities, and, more broadly, on society as a whole, with reference to the expenses that become
necessary for cleaning and pest control or relocation to new housing, which are generally borne by
public authorities [7]. This is true despite the fact that the costs of animal accumulation are frequently
overlooked and underestimated [35].
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The degree to which hoarders perceive and understand their own level of social symptoms and
needs varies [6,11,36]. This is most likely why the recidivism rate tends to be high, implying that
commonly used intervention strategies are significantly ineffective [6,11].

5. The Lives of Hoarded Animals

Animals who are hoarded always have welfare issues. They are, in fact, victims of the hoarder's
(often unconscious) need to support his or her own emotional needs, his or her significant lack of
empathy, and his or her misguided sense of treating them well. As a result, their true needs go unmet
[6].

Hoarded animals are typically kept in deplorable conditions, such as filth, neglect, malnutrition,
parasitism, infectious diseases, or other untreated chronic conditions. They are sometimes discovered
dead [37]. Furthermore, these animals are deprived of a suitable environment for their ethology and
are forced to live in conditions that are contrary to their nature. As a result, deprivation, pathological
states, pain, and suffering characterize their lives. As a consequence of poor socialization, they
frequently develop abnormal behaviors such as fear, reactions to touch, separation anxiety,
stereotypies, and chronic stress [39]. They almost never receive spay/neuter assistance or veterinary
care. Another issue is that in hoarding situations, the animals' suffering is prolonged over time. The
deficiencies to which they are subjected, as well as a lack of veterinary care and proper social
interaction, characterize their entire existence at the hoarder and can lead to slow agony [37].
Furthermore, it has been documented that hoarding can have long-term effects on animals, even after
they are removed from the hoarder and placed for adoption with "normal" families [40]. The problem
of animal hoarding is so complex that addressing it requires the collaboration of many disciplines
and professional figures, including psychologists and social workers [41], sanitation workers [42],
veterinarians [26], lawyers [43], and others. This diverse input of expertise and interventions is
beneficial not only in addressing all aspects involved but also in preventing recidivism. A holistic
approach is thus preferable, and the One Welfare principle can assist in achieving an efficient solution
for all stakeholders.

6. The Lives of Animals in a Shelter

Animal shelters are designed to accept and protect animals who do not have a family to care for
them or who have been abandoned for a variety of reasons. Unlike in the past, modern shelters do
not euthanize animals as soon as they enter or after a few days if they are not claimed by an owner.
Sensibilities in Western society have evolved, and more serious infectious diseases, such as rabies,
have been eradicated or are extremely rare in Western countries.

Thus, animal shelters no longer purely sanitary, but they are now dedicated to saving the lives
of the animals they house. Several countries, including Italy, Austria, Germany, the Czech Republic,
India, Taiwan, and Costa Rica, have implemented a no-kill policy that prohibits the euthanasia of
animals in shelters [44]. However, to provide an adequate standard of animal welfare, many
resources, both financial and in terms of the number of shelter workers, must be available. Above all,
the availability of space to house them, taking into account their individual characteristics as well as
the possibilities (or impossibilities) of socialization, is critical.

The picture of existing shelters is not uniform because care, management, and regulation differ
between facilities. Furthermore, it should be noted that the requirement to keep animals in shelters
until they are returned to their original owner, adopted by a new family, die of natural causes, or are
euthanized for serious health or behavioral reasons can lead to overcrowding and, as a result,
worsening welfare conditions. Shelters, on the other hand, while having the common goal of
providing adequate space and care for the animals they house's accommodation requirements as well
as their nutritional and health needs, are generally designed to house animals temporarily (though
some often stay for long periods) and do not have the characteristics of a real home [45,46].

Animals are often confined to a small space and must share it with other individuals, as well as
access to food and care resources. Care for each animal is reduced when the facility is understaffed
[47].
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The quality of life and care in the shelter has an impact on the animals, and for some, it can be
especially problematic. This is particularly true for cats, which are greatly affected by stress from
various factors in their shelter environment [48,49,50,51,52,53,] and when animals are forced into
long-term confinement [54]. Furthermore, individual differences in reaction to environmental stress
have been observed in some subjects [55,56,57].

In any case, arrival in a new context, placement in inadequate space and often in poor
environments, loss of affective bonds or otherwise habitual relationships with the person or people
they know, and the presence of other unfamiliar animals are critical aspects for all animals
[58,59,45,60,61,62,63]. This is exacerbated if the facility is not functional, if supervision is inadequate,
and if sufficient funding is not available [64]. Even in well-managed refuges, the presence of transient,
displaced, and mixed animal populations promotes biological instability, which increases the risk of
pathogen exposure [65]. In addition, the effects of sheltering on animal behavior have been
documented in the literature, with animals unable to cope successfully with the new environment
often developing reduced behavioral variability, abnormal or stereotyped behaviors, as well as stress-
related attitudes such as lack of responsiveness, altered activity levels, or other specific signs such as
vocalizing, self-grooming, and coprophagy [24,66].

7. The Challenges

One Welfare approach has not yet been extensively researched in terms of practical applications
and spin-offs, and it is interesting to point out what challenges are most likely to be faced by those
who carry out their animal welfare work in the field for the purposes of future research. Situations
involving vulnerable people who own animals necessitate special measures, such as considering not
bringing all their animals to shelters. When animal removal is the only option and the shelter doors
are opened to them, challenges arise for both the animals, as to their adaptability, and the shelter
staff, who must receive and settle them while ensuring their well-being. The work will be more or
less complicated and challenging depending on the number of animals and their relative psycho-
physical condition, because the recovery of their welfare and the resources that must be deployed are
dependent on them. A critical point arises when considering addressing the condition of their owners
in order to determine whether it can be resolved and whether the animals can be provided with new
welfare. This point fully reflects the mandate of the One Welfare approach. Finding strategies and
making decisions that protect both people and animals is a difficult challenge, especially when the
goal is to avoid separation. When the decision to remove the animals is not supported by law, for
example, because the situation is not severe enough to warrant actual mistreatment or the people
holding the animals have mental or cognitive issues, the ethical question of whether it is acceptable
to separate them from their animals or whether alternative solutions should be explored arises.

Alternative solutions are consistent with the concept of One Welfare because any useful solution
to avoid separating animals from their owners improves situations when they are retrievable, reduces
stress for both parties, and improves their living conditions. It also relieves strain on shelters and
avoids the expenditure of economic and professional resources required to support all the steps
involved in removing animals and placing them in a shelter, as well as veterinary care (which may
include sterilization costs).

Keeping the One Welfare principle in mind in human-animal interactions would imply
considering the welfare of the individual animals directly involved as well as the welfare of the
humans involved, which is a significant challenge in the case of animal hoarders, who have a large
number of animals. Moreover, from the One Welfare perspective, the goal of ensuring the welfare of
all stakeholders extends beyond those directly concerned, taking into account indirect impacts such
as those on society and the environment. This allows the shelter to fit well into the One Welfare
framework because it means that the facility should provide welfare opportunities not only for the
animals housed there and the staff members and volunteers who care for them but also for the outside
community and the environment surrounding it.

When animals from hoarding environments are to be housed, the criterion of considering their
needs creates a challenge because their health and behavior are almost always compromised and
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require a concentration of effort and attention that may not be reconciled with staff routine activities
(that cannot be neglected for the benefit of other housed animals). Furthermore, when (usually in
large numbers) animals from hoarders arrive at shelters from cruelty cases of hoarding, and after
being seized, they are legally framed as "seized" but not yet forfeited. Thus, they are taken away from
the owner, who, however, doesn’t lose ownership rights until convicted since animals are classified
as property by the legal system. Moreover, seized animals, sometimes must be retained as evidence
in the prosecution (in criminal cases) [19].

These legal circumstances impose restrictions on shelter workers, who must obtain permission
for interventions that are limited by "property rights," such as spaying/neutering. These animals are
not available for adoption as long as the hoarder owns them. This lengthens their stay in shelters,
even if they have no specific problems to recover from. Shelter staff is required to be ready to make
decisions in these cases, either by activating the authorities to obtain the necessary permits, for
example, or by employing a strategy of alternative measures, which can "circumvent" the legal
constraints [For example, establishing temporary fostering for families who are aware of the animals' legal
status and are willing to possibly return them if the seizure is not confirmed but who can offer them a better
condition (and welfare) than in the shelter in the meantime] and also relieve the number of animals in the
facility.

In fact, managing large numbers of animals, many of which are in poor condition and whose
mental and physical health must be assessed, is a significant challenge in and of itself.

8. Discussion

When an animal hoarding situation is discovered, it is critical to "rescue" both the people and
the animals involved by providing the necessary counselling or treatment [67,68]. To that end,
collaboration among various agencies is beneficial, ranging from social and health services to
veterinary services, as well as emergency services, law enforcement, and animal welfare associations.
Early and integrated intervention with diverse expertise allows all humans and animals involved to
be helped more effectively and prevents the situation from deteriorating [26,9].

This benefits overall well-being and increases the likelihood of successful rescue intervention. In
comparison to the study of object hoarding disorder [5], there is little information on the effectiveness
of strategies used to address animal hoarding [11,69]. Yet, it is a dysfunction that has devastating
consequences for all those involved, causing social problems as well as animal welfare issues. A
primary goal of municipal public administrations, as well as social and veterinary services, should
be to identify a scientific and methodical approach to studying these cases and developing
intervention procedures with a focus on prevention.

Prevention should be addressed broadly as avoiding the establishment and consolidation of
hoarding mechanisms and effects, as well as minimizing recurrences in cases identified and treated.
Many human and animal lives could be saved in this manner. It would imply protecting their well-
being and avoiding emotional upheaval. Proper care can significantly improve the physical and
behavioral conditions of the people and animals involved. Furthermore, the living environment can
be kept in a healthy and comfortable condition.

Preventing large numbers of animals from being seized and taken to shelters, where they will
struggle to adapt and may be unsuitable for their delicate mental and physical recovery needs, is
especially important after they have suffered for a long time from the deprivation and discomfort of
the hoarding environment. Furthermore, veterinary care is not always guaranteed in shelters, and
much of animal welfare is dependent on the available economic and professional resources.

In addition to these general considerations, one must consider the wide range of hoarding
situations into which these animals are forced, as well as the length of time the conditions of distress
have persisted and the level of mental and physical impairment they have reached. The latter varies
on an individual basis and, ideally, should be considered when making the best decisions for each
animal, taking into account the prediction of how they would fare in the shelter and whether there
are any viable alternatives or forms of support to improve their health and well-being.
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In addition, the hoarders’ position must be evaluated in terms of legal responsibilities, as the
possibility of seizing their animals and transporting them to a shelter is dependent on this.

The One Welfare approach, as a complement to the One Health approach, may be appropriate
as a foundation for addressing the challenges posed by animal hoarding and moving animals to
shelters. Although it must be acknowledged that, in many cases, this risky behavior cannot be
stopped, integrating existing strategies with the interdisciplinary collaboration fostered by this
concept could improve the resolution of hoarding cases.

This method has already been tested in a number of communities in the United States, Canada,
Australia, and Europe [26,70], and it has proven to be an effective tool for approaching hoarders in a
way that addresses the various multidimensional aspects of their condition while also earning their
trust. Focusing on the plight of hoarders as well as that of the animals while involving the capacities
of social services and "animal services," such as veterinary professionals and animal behavior experts,
recognizes that both human and animal welfare are at stake and important and that the well-being
of both these categories should be improved. This makes it advisable to consider alternative measures
before seizing animals and moving them to shelters.

From this perspective, the ethical value of the One Welfare approach emerges, which seeks to
balance all interests in the best way possible [71]. In the case of animal hoarding, intangible factors
such as ethical and cultural factors, as well as pragmatic aspects such as health and economic impacts,
are relevant. There is no doubt that ensuring the welfare of humans and animals, both of which are
living and sentient beings with their own interests, the most important of which is not to suffer, is an
ethical goal and moral responsibility of a social and civil community.

The attention paid to taking initiatives aimed not only at humans but also at animals, while
taking into account the vulnerability of both categories, thus gives the One Welfare approach an
ethical value, but it also brings it in line with current culture, given the role animals play in modern
societies, including donating unconditional and selfless support [72,73].

9. Conclusions

The discovery of animal hoarding situations highlights the need to care for both the vulnerable
people at the center of them and the animals, who are equally vulnerable. The One Welfare approach,
which complements the One Health approach, can be very helpful in determining the best strategy
in each of these situations, considering all of the interests involved. To date, research has revealed
that the condition of animals found in precarious housing environments is not uniform. However,
animals are frequently removed and taken to shelters. This action allows them to be immediately
removed from an unhealthy environment. Nevertheless, transfer to a shelter has consequences for
the animals' health and welfare, depending on both their adaptability and the functionality of the
facility that will house them.

A One Welfare strategy suggests taking advantage of the interdisciplinary collaboration of
different agencies and professionals, but most importantly, it emphasises the opportunity to explore
alternatives to the standard solutions wherever possible. These latter must be improved further and
enhanced. More research on this topic is recommended, including evaluation of the outcomes of the
various forms of intervention investigated and, possibly, taking into account the unique needs
encountered in each case. In particular, when hoarders' animals are taken to shelters, it is critical to
compare the work processes implemented and their outcomes and then evaluate them from the One
Welfare perspectives.

This will make it possible to determine whether the challenges posed by the need to manage
these situations are on the way to being met positively.
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