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Abstract 

This study uses the role of social media in efforts to introduce and preserve traditional Malay music 
as a valuable cultural heritage. The use of digital platforms such as Facebook, TikTok, Instagram, and 
YouTube is seen as a strategic way to increase exposure to traditional music, especially to the younger 
generation who are more inclined to modern music. However, the main challenges faced include lack 
of exposure, lack of effective promotional strategies, and production of creative content that is less 
attractive to young listeners. Therefore, this study aims to understand how social media can further 
expand exposure to traditional Malay music, identify the most relevant social media platforms to use, 
and identify the challenges faced in promoting this music. This study shows that social media has 
great potential in ensuring the survival of heritage arts, but requires a more strategic and creative 
approach to achieve maximum impact. 

Keywords: social media; traditional Malay music; young generation; heritage preservation; digital 
platform 
 

Introduction 

Social media has become a vital tool for sharing information. It plays a significant role in the 
preservation and promotion of traditional Malay music, particularly among the younger generation, 
who can now easily access related content through platforms such as Facebook, Instagram, TikTok, 
and YouTube. Moreover, social media functions as a medium for mass communication, facilitating 
the rapid and widespread dissemination of information. It also enables individuals to connect with 
one another regardless of their geographical location. The accessibility and user-friendliness of social 
media allow anyone to navigate it effortlessly and without limitations (Ananda, 2018). 

In addition, social media has become an important platform for the preservation of traditional 
Malay music. Various forms of traditional music such as kompang, ghazal, and joget can be shared in 
diverse formats, making them more accessible and appealing to the younger generation today. 

The role of music within the cultures and communities of the Malays, Chinese, Indians, Dayaks, 
Kadazan-Dusun, Portuguese, Eurasians, and other ethnic groups is reflected in the nation’s musical 
genres, despite Malaysia’s multicultural nature. However, the musical styles of these diverse ethnic 
communities have yet to be prominently showcased, and the distinctions between the Chinese, 
Indian, and Malay communities, as well as other indigenous groups, remain highly pronounced. 
Generally, Malaysian music can be classified into five categories: art music, popular music, folk 
music, syncretic music, and classical or modern music. These categories often overlap in terms of 
their characteristics (Matusky & Tan, 2004, p. 5). 

According to sources from traditional musical instrument publications, traditional music has 
existed since ancient times. It was inspired by observations of the natural environment and utilised 
raw materials from nature to create instruments. In addition, it began with simple systems such as 
hand clapping, whistling, and foot stomping, which are collectively known as body sounders. 
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Objective 

1. To analyse how social media expands the exposure of traditional Malay music to the younger 
generation. 

2. To examine the types of social media platforms frequently used by the younger generation when 
engaging with tradisional music. 

3. To indentify the challenges in promoting tradisonal Malay music through social media. 

Literature Review 

This literature review aims to examine the role of social media in the preservation of traditional 
Malay music. Traditional Malay music, which incorporates instruments such as the gamelan, kompang, 
and seruling (flute), represents a vital cultural heritage and reflects the identity of the Malay 
community. However, with the advancement of globalization and technology, this traditional music 
faces challenges in maintaining its relevance, particularly among the younger generation who tend 
to gravitate more towards modern music. 

Social media platforms such as YouTube, Instagram, Facebook, and TikTok have emerged as 
significant channels for promoting and disseminating traditional Malay music to a global audience. 
These platforms not only provide spaces for traditional musicians to share their performances, but 
also serve as mediums for documentation and direct engagement with younger audiences from 
diverse cultural backgrounds. By employing creative approaches that align with modern interests 
and lifestyles, social media offers valuable opportunities to present traditional music in more 
engaging and appealing formats. 

1. Traditional 

Traditional arts are often regarded as expressions and cultural identities rooted in the wisdom 
and uniqueness of a particular community. In addition, traditional arts have existed and evolved 
through customs and practices within society, playing a vital role in preserving social collectivity. 
They are also associated with activities believed to integrate physical expression with elements of the 
mystical, serving as a bridge between ritual values and the concept of moderation (Nurhasanah et 
al., 2021). 

1.1. Traditional Malay 

1.1.1. Definition and History 

According to Award (2023), traditional music is often regarded as a universal language capable 
of transcending cultural boundaries and uniting communities. For centuries, music has been used as 
a medium to celebrate cultural events, express emotions, and preserve as well as transmit cultural 
traditions. As a medium that crosses cultural frontiers, music serves not only as a form of 
entertainment but also as a vehicle for conveying values, customs, and historical narratives to future 
generations, thus ensuring the continuity of cultural heritage. 

1.1.2. Traditional Malay Musical Instrument 

Malay music is one of the most treasured cultural heritages, featuring a variety of traditional 
musical instruments that play significant roles and serve specific functions in various aspects of 
Malay community life. The following are several traditional Malay musical instruments 
(Understanding the Rich Heritage of Malay Music: Traditional Musical Instruments and Their 
Functions, 2024). 

i. Gamelan Melayu 

The Gamelan Melayu is a musical ensemble consisting of various instruments such as the gong, 
saron, kenong, and bonang. This ensemble is often performed in a variety of cultural contexts, 
including traditional ceremonies, wedding celebrations, and cultural events. 
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ii. Kompang 

The kompang is a traditional musical instrument played by striking it with the palm of the hand. 
It is commonly used during events such as the Maulid Nabi (the celebration of the Prophet 
Muhammad’s birthday), weddings, and thanksgiving ceremonies. 

iii. Rebab 

The rebab is a bowed string instrument with two or three strings. It plays a vital role in 
traditional Malay music, particularly in accompanying traditional dances such as the Zapin. 

1.2. Characteristics of Traditional Malay Music 

1.2.1. Melody and Rhythm 

Traditional music such as gamelan, zapin, and keroncong reflects the cultural values and 
creativity of the Malay community, where each musical element carries its own meaning. Studies on 
musical sound reinforce the view that music is an autonomous entity that plays a vital role in 
preserving cultural heritage (Jahnichen & Chieng, 2021). 

1.2.2. Use of Acoustic Musical Instruments 

Traditional Malay music primarily uses handcrafted acoustic instruments such as the gendang, 
serunai, rebab, and gong, which produce natural sounds. These instruments contribute to the music’s 
unique identity and highlight its strong connection to nature. 

For instance, the rebab plays a significant role in various forms of traditional performances and 
symbolizes the refinement of Malay culture. According to Matusky & Tan Sooi Beng (2017), natural 
materials such as wood and animal skin are commonly used in the making of these instruments, 
demonstrating the connection between musical art and elements of nature. 

1.3. Social Media 

According to Barger (2024), social media serves as an effective platform for building 
relationships with audiences and customers, enhancing the quality of customer service, increasing 
awareness of products or services, and supporting marketing and sales activities. 

1.3.1. Types of Social Media 

i. Facebook 

These platforms support the democratization of music by introducing artists who may be 
unfamiliar to users but have the potential to be appreciated based on their listening habits. Through 
algorithms that analyze listening patterns, users are provided with artist recommendations that align 
with their musical interests, thereby offering opportunities to discover a wider variety of music and 
enriching the listening experience. This approach benefits not only listeners but also provides 
emerging artists with the chance to reach a broader audience (Hutchison, 2012). 

ii. Instagram 

Instagram provides photo editing tools that allow users to enhance image quality, add captions, 
and comment on pictures. The name “Instagram” is a combination of the words “instant” and 
“telegram,” reflecting the app’s ability to facilitate fast and intuitive interactions. Launched on 
October 6, 2010, Instagram has brought about significant changes in the way users share visual 
content, making it one of the leading platforms in the digital world (Mattern, 2016). 

iii. Tiktok 

This application offers a variety of tools for content creators, including visual filters similar to 
those found on Snapchat and options to select background sounds or music for videos. Additionally, 
TikTok encourages user interaction through features such as “reply” or “duet” videos, where users 
can replicate original content while creatively adding their own elements. This approach has made 
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TikTok a highly interactive and engaging platform within the social media landscape (Herrman, 
2019). 

iv. Youtube 

According to Fuchs (2017), YouTube is owned by Google, and the revenue generated through 
online advertising on YouTube does not directly belong to content creators, but to Google’s 
shareholders. YouTube is an online video-sharing platform that allows users to upload, watch, share, 
and comment on videos. 

1.4. The Role of Social Media in Traditional Malay Music 

1.4.1. A Platform for Cultural Heritage Preservation 

Social media platforms such as YouTube, Facebook, and Instagram provide a space for 
traditional Malay musicians to share their performances with a global audience. This facilitates the 
documentation and dissemination of traditional music, thereby introducing this cultural art form to 
younger generations who may have limited direct exposure to such traditions. The role of social 
media in promoting the heritage of traditional music also broadens access to Malay cultural arts, 
reinforcing the continuity of tradition in the modern era (Saari, 2010). 

1.4.2. Increasing Awareness and Popularity 

Social media platforms such as YouTube and Instagram play a vital role in increasing awareness 
and appreciation of traditional Malay music among the younger generation. By offering engaging 
features like video sharing, tutorials, and interactive tools, these platforms make traditional music 
more accessible, relevant, and appealing. They also serve as effective channels for promoting cultural 
heritage to a global audience (Hutchison, 2012). 

Research Methodology 

Research methodology refers to the overall philosophical framework within which research is 
conducted (Brown, 2006). The term “research” implies a systematic investigation into a particular 
topic. One definition of research is the scientific and methodical inquiry into a subject. The research 
methodology serves as the foundation of this study and plays a crucial role in ensuring the 
effectiveness and accuracy of the analysis related to the younger generation and society. 

Research Design 

This study employs a quantitative approach as its primary research design. The quantitative 
method is chosen because it allows for the collection of statistically measurable data and offers 
objective and systematic analysis. This approach is suitable for gathering large-scale data related to 
the topic, “The Role of Social Media in the Preservation of Traditional Malay Music Among the 
Younger Generation.” 

Quantitative research focuses on the collection and analysis of numerical data. In this approach, 
data is collected through instruments such as surveys, questionnaires, or objective measurements 
involving numerical calculation and statistical analysis. The data obtained is then analysed using 
statistical techniques to systematically organise and interpret the research findings. 

Sampling Method and Respondents 

Sampling in this study involves the selection of individuals from the younger generation who 
use social media to understand the role of digital platforms in the preservation of traditional Malay 
music. The sample represents youths aged between 15 and 25 years old. It includes social media users 
on platforms such as TikTok, Instagram, Facebook, and YouTube, regardless of whether they come 
from urban or rural backgrounds, as long as they have access to the internet. 
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Sampling is a method used to collect information about individuals from a larger population. A 
population refers to a group of individuals, objects, or events that share certain characteristics of 
interest to the study. In this research, the study population consists of 100 individuals from the 
younger generation. 

The researcher referred to the Krejcie and Morgan (1970) table as a guideline to determine an 
appropriate sample size for the study population. This table was used to ensure that the sample size 
would be sufficient to produce accurate and reliable findings. Based on Table 7 in Krejcie and 
Morgan’s (1970) study, a population of 100 individuals was identified, and the sample size for this 
research was determined to be 80 individuals. 

 

Research Instrument 

The primary data collection method in this study will be conducted through a survey approach. 
This survey involves the preparation of an online questionnaire (Google Form) containing a wide 
range of questions aligned with the objectives of the study. The questionnaire will explore 
respondents’ demographic aspects as well as specifically examine the involvement of the younger 
generation in the use of social media for traditional Malay music. 

This study employs the Likert scale as the primary measurement tool to examine how social 
media expands the exposure of traditional music to the younger generation. The Likert scale is a 
widely used approach in quantitative research that allows respondents to express their level of 
agreement with various statements using a graded rating scale, as shown in Table 1 below: 

Table 1. Three-Point Likert Scale for Survey Questions. 

Strongly Disagree Agree Strongly Agree 

1 2 3 

This study adopts a quantitative approach, enabling large-scale data collection in an objective 
and systematic manner through a structured questionnaire based on a Likert Scale. The instrument 
consists of 20 questions divided into four main sections: respondent demographics, the extent of 
exposure to traditional Malay music through social media, commonly used platforms, and challenges 
in promoting traditional music. The sample size was determined using Krejcie and Morgan’s table 
(1970), with 80 respondents selected from a population of 100. Data were analyzed using Microsoft 
Excel to generate descriptive statistics such as frequency, percentage, and mean. Additionally, 
secondary data collection was conducted through online sources such as journals, articles, official 
websites, and blogs to strengthen the understanding and context of the findings. The combination of 
primary and secondary data provides a comprehensive overview of the role of social media in 
preserving traditional Malay music among the younger generation. 
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Data Analysis Method 

In this study, descriptive statistical techniques are used to analyze data obtained from the 
questionnaire. The data collected through the Likert scale are analyzed to identify patterns, trends, 
and distributions of respondents’ responses in examining the role of social media in preserving 
traditional Malay music. 

In addition, visual tools such as pie charts or bar graphs may be used to illustrate the percentage 
distribution of responses for each question. This allows the researcher to easily identify dominant 
patterns among respondents, which may indicate trends in the use of social media for introducing 
traditional music. For example, if the majority of respondents state that they frequently use the 
TikTok platform, this will be clearly presented in a graphic format that integrates the percentage data. 

Research Finding 
Respondent Demographic Profile 

Out of the 100 respondents involved in this study, (60%) were female while the remaining (40%) 
were male. This finding indicates that female respondents were more active in participating in the 
online questionnaire. This gender difference may reflect varying levels of interest, awareness, or 
inclination towards the use of social media in the preservation of traditional Malay music. 

Based on the demographic analysis, the majority of respondents were aged between 21 and 23 
years, accounting for (51%) of the total sample. Respondents aged between 24 and 25 years comprised 
(24%,) followed by 18–20 years at (15%), and the remaining (10%) were aged between 15 and 17 years. 
This diverse age representation provides a comprehensive view of the younger generation’s 
perspectives on the role of social media in preserving traditional music, particularly among early 
adulthood groups. 

This study also involved respondents from various ethnic backgrounds. A total of 41 
respondents (41%) were Bumiputera from Sabah and Sarawak, while 35% were of Malay ethnicity. 
Respondents from the Indian community accounted for 13%, and the Chinese community was 
represented by 11%. This ethnically diverse composition reflects the multicultural nature of 
Malaysia’s youth and offers a broader perspective on the acceptance and engagement of different 
ethnic groups in efforts to preserve traditional Malay music through social media platforms. 

Realibility Analysis 

Table 1. Social Media Helps Broaden the Exposure of Traditional Malay Music. Petunjuk: F= Kekerapan, %= 
Peratus. 

 

Social media plays an important role in expanding the exposure of traditional Malay music to 
the younger generation, with all survey items recording mean values at a moderate level (2.51–3.50). 

Bil Item Peranan Media 
Sosial Dalam 
Memperluaskan 
Pendedahan Muzik 
Tradisional Melayu 
kepada Generasi Muda. 

Tidak 
Setuju 

Setuju Sangat 
Setuju 

Min Sisihan 
Piawai 

Pengelasan 

F % F % F % 

1 Media sosial memainkan 
peranan utama dalam 
meningkatkan kekerapan 
pendedahan generasi 
muda kepada muzik 
tradisional Melayu. 

2 2 35 35 63 63 2.61 0.530 Sederhana 

2 Kandungan muzik 
tradisional melayu di media 
sosial disampaikan dengan 
cara yang 
menarik. 

11 11 35 35 54 54 2.51 0.685 Sederhana 

3 Media sosial membantu 
generasi muda 
meningkatkan kesedaran 
tentang kepentingan 
memelihara muzik 
tradisional melayu. 

4 4 29 29 67 67 2.63 0.562 Sederhana 

4 Media sosial mampu 
menarik minat generasi 
muda untuk mempelajari 
dan menghargai muzik 
tradisional melayu. 

2 2 34 34 64 64 2.62 0.527 Sederhana 
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The most prominent aspect is the role of social media in raising awareness about the importance of 
preserving traditional music, where (67%) of respondents strongly agreed and (29%) agreed, 
reflecting the recognition of social media as a medium for cultural empowerment. Additionally, 54% 
of respondents strongly agreed and (35%) agreed that the presentation of traditional music content 
on social media is engaging; however, the low mean score (2.51) indicates a lack of visual appeal and 
interactive presentation. In terms of frequency of exposure, (63%) strongly agreed and (35%) agreed 
that social media effectively introduces traditional music to the younger generation. Meanwhile, for 
the item related to interest and appreciation, (64%) strongly agreed and (34%) agreed that social 
media is capable of attracting young people’s attention. Overall, social media is seen as an effective 
platform for delivering and promoting traditional Malay music, but content strategies need to be 
enhanced to be more creative and aligned with the digital preferences of today’s youth. 

Table 2. The Use of Social Media Platforms by the Younger Generation in Listening to Traditional Malay 
Music. Petunjuk: F= Kekerapan, %= Peratus. 

 

 

Bil Item Jenis Platform Media 
Sosial yang kerap 
digunakan oleh Generasi 
Muda semasa Mendengar 
Muzik Tradisional Melayu. 

Tidak 

Setuju 

Setuju Sangat 

Setuju 

Min Sisihan 

Piawai 

Pengelasan 

F % F % F %  

1 Facebook merupakan 
platform yang popular 
dalam kalangan generasi 
muda untuk mendengar 
muzik tradisional melayu. 

26 26 50 50 24 24 1.98 0.710 Rendah 

2 Facebook memudahkan 
perkongsian rakaman dan 
acara muzik tradisional 
serta memperluaskannya 
kepada generasi muda 

19 19 54 54 27 27 2.08 0.676 Rendah 

3 Populariti Facebook dalam 
kalangan generasi muda 
semakin berkurangan, 
menyebabkan capaian 
muzik tradisional kurang 
berkesan. 

6 6 47 47 47 47 2.41 0.604 Rendah 

4 Youtube merupakan 
platform pilihan utama 
generasi muda untuk 
menonton dan mendengar 
muzik tradsional melayu. 

2 2 25 25 73 73 2.71 0.498 Sederhana 

5 Youtube menyediakan 
video muzik tradisional 
berkualiti tinggi yang 
membolehkan generasi 
muda menikmati 
persembahan secara 
menyeluruh. 

1 1 25 25 74 74 2.73 0.468 Sederhana 

6 Kepelbagaian kandungan 
moden 
di Youtube berpotensi 
mengakibatkan muzik 
tradisional melayu kurang 
mendapat perhatian. 

10 10 29 29 31 31 2.51 0.674 Sederhana 

 

7 Instagram memberikan 
pengalaman visual yang 
menarik untuk generasi 
muda mengenali muzik 
tradisional melayu. 

2 2 33 33 65 65 2.62 0.527 Sederhana 

8 Instagram menggunakan 
visual menarik (gambar 
dan video pendek) untuk 
memperkenalkan elemen 
budaya muzik tradisional 
secara kreatif. 

2 2 37 37 61 61 2.59 0.534 Sederhana 

9 Format 
kandungan Instagram yang 
singkat mungkin tidak 
cukup untuk menerangkan 
sejarah dan nilai 
mendalam muzik 
tradisional melayu. 

4 4 46 46 50 50 2.46 0.575 Rendah 

10 Kandungan pendek 
di Tiktok membantu 
meningkatkan minat 
generasi muda terhadap 
muzik tradisional melayu. 

1 1 28 28 71 71 2.70 0.481 Sederhana 

11 Kandungan Tiktok sesuai 
untuk tontonan generasi 
muda, menarik minat 
mereka terhadap muzik 
tradisional secara cepat. 

2 2 21 21 77 77 2.75 0.479 Sederhana 

12 Penyampaian muzik 
tradisional yang tidak 
lengkap kerana durasi 
yang singkat 
mengurangkan 
penghargaan terhadap 
keseluruhan nilai seni dan 
keasliannya. 

14 14 32 32 54 54 2.40 0.724 Rendah 
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This section evaluates the preferences of the younger generation toward various social media 
platforms in enjoying traditional Malay music. Findings reveal that YouTube and TikTok are the most 
effective platforms, recording the highest mean scores (2.73 and 2.75), indicating their popularity due 
to easy access, high visual quality, and relaxed presentation styles. YouTube is recognized for offering 
high-quality and comprehensive content, while TikTok quickly attracts interest with short, engaging 
video though there are concerns about its limitations in conveying deeper artistic and cultural values. 
Instagram also shows moderate effectiveness in visual engagement, with mean scores around (2.59–
2.62). However, its brief content format is seen as insufficient for delivering in-depth information 
about traditional music. In contrast, Facebook recorded the lowest mean scores (1.98–2.41), indicating 
that it is less relevant among the younger generation due to limited interactivity and less appealing 
visual content. Overall, the study suggests that promotional efforts for traditional Malay music 
should focus on platforms like YouTube, TikTok, and Instagram, which align better with the digital 
lifestyles of today’s youth while ensuring that the content remains engaging, high-quality, and 
informative. 

Table 3. Challenges in Promoting Traditional Malay Music on Social Media. Petunjuk: F= Kekerapan, %= 
Peratus. 

 

 
This questionnaire includes Section D, which focuses on the challenges in promoting traditional 

Malay music on social media. This section aims to identify the difficulties faced by the younger 
generation in promoting traditional Malay music through digital platforms. Several major challenges 
in promoting traditional Malay music on social media. The main issue is competition from modern 
music, with (64%) of respondents strongly agreeing and (31%) agreeing. A lack of engaging content 
was noted by (61%) strongly agree and (35%) agree, while (58%) strongly agreed and (39%) agreed 

Bil Item Cabaran 
dalam 
Mempromosikan 
Muzik 
Tradisional 
Melayu di Media 
Sosial. 

Tidak 

Setuju 

Setuju Sangat 

Setuju 

Min Sisihan 

Piawai 

Pengelasan 

F % F % F % 

1 Generasi muda 
menghadapi 
cabaran dalam 
mempromosi 
muzik 
tradisional 
melayu kerana 
kurang 
pengetahuan 
tentang muzik 
tradisional 
melayu. 

3 3 39 39 58 58 2.55 0.557 Sederhana 

2 Muzik 
tradisional 
Melayu kurang 
mendapat 
perhatian kerana 
persaingan yang 
sengit dengan 
muzik moden 
dan popular. 

5 5 31 31 64 64 2.59 0.587 Sederhana 

3 Kekurangan 
kesedaran dalam 
kalangan 
generasi muda 
menghalang 
mereka daripada 
turut serta dalam 
usaha 
mempromosikan 
muzik 
tradisional 
Melayu. 

4 4 39 39 57 57 2.53 0.576 Sederhana 

4 Kekurangan 
kandungan yang 
kreatif dan 
kurang menarik 
adalah 15actor 
muzik 
tradisional 
melayu sukar 

4 4 35 35 61 61 2.57 0.573 Sederhana 
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that limited knowledge about traditional music hinders youth participation. Lastly, (57%) strongly 
agreed and (39%) agreed that low awareness is also a challenge. These results underscore the need 
for creative, informative, and youth-friendly strategies to enhance the appeal and visibility of 
traditional Malay music in the digital age. 

Discussion 

This study successfully addressed all three research objectives. Firstly, social media platforms 
such as TikTok, Instagram, YouTube, and Facebook were found to significantly enhance exposure to 
traditional Malay music among the younger generation through interactive and accessible content. 
Secondly, YouTube and TikTok emerged as the most frequently used platforms, with YouTube 
offering in-depth content and TikTok attracting attention through concise and engaging videos. 
Lastly, the main challenge identified was the dominance of modern music, which overshadows 
traditional genres. These findings underscore the importance of strategic and innovative efforts to 
preserve and promote traditional Malay music in the digital era. 
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