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Abstract

This paper explores the implementation and strategic development of Electronic Records
Management Systems (ERMS) across diverse governmental contexts, with attention to both
developed and developing nations. Grounded in ISO 15489:2001, the paper examines the core
functions of ERMS, including the creation, maintenance, storage, and disposal of digital records. It
outlines key implementation strategies, such as policy development, stakeholder engagement, and
data migration and conversion. The findings highlight common challenges, such as inadequate
infrastructure, limited Internet access, and shortages of skilled personnel. Conversely, the paper
emphasizes the benefits of ERMS, including secure information handling, improved organizational
efficiency, and enhanced service delivery. This work contributes to the field of information
management by providing a practical and comparative overview of ERMS adoption. It identifies
critical success factors and offers guidance for policymakers and practitioners aiming to enhance
record management in the digital age.

Keywords: electronic records management systems; implementation; strategies; challenges; digital
records; benefits

1. Introduction

The digital age has brought significant transformations in the creation, storage, access, and
management of information. One of the most impactful innovations in this context is the
development and deployment of Electronic Records Management Systems (ERMS). ERMS are
essential for ensuring the systematic control of records throughout their lifecycle, from creation to
final disposition, while supporting compliance, transparency, and operational efficiency.

With the increasing demand for efficient governance and data-driven decision-making, both
private and public organizations have recognized the need for robust record management systems.
Governments are increasingly dependent on digital infrastructure to deliver secure and timely
services. However, the adoption of ERMS is not uniform across the globe; while developed nations
benefit from well-resourced digital ecosystems, many developing countries face significant barriers,
such as infrastructural deficits, limited human capital, and policy gaps.

This paper examine the advancements in ERMS by exploring their implementation strategies,
benefits, and challenges. Drawing on international standards such as ISO 15489:2001, it provides a
comparative perspective between developed and developing countries. The goal is to highlight best
practices, identify gaps, and offer strategic insights for policymakers and practitioners aiming to
improve electronic records management in diverse organizational settings.
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2. Methodology

The current study uses a qualitative narrative literature review method to analyze the
implementation, challenges, and results of Electronic Records Management Systems (ERMS) in
public sector organizations. A narrative review method was chosen as it enables the implementation
of a comprehensive and interpretive synthesis of various literature volumes, which is especially
relevant in the case of complex and developing issues such as digital governance and electronic
record management. Unlike systematic reviews, narrative reviews allow the integration of
theoretical, empirical, and policy perspectives, which cannot be achieved in systematic reviews based
on their narrowly defined research objectives.

The literature search was conducted in a variety of academic databases, such as Scopus, Web of
Science, and Google Scholar, selected because they offer a wide selection of peer-reviewed studies in
the fields of information management, information systems, public administration, and digital
governance. To achieve relevancy and consistency, particular keywords and combinations of
keywords were used, including electronic records management systems, digital governance, public
sector information management, records lifecycle, and information governance. Search results were
narrowed down using Boolean operators to identify studies that touched on both the technological
and organizational aspects of ERMS (Kandur, 2017).

To achieve academic rigor and source credibility, only peer-reviewed journal articles,
international standards, and authoritative policy documents published by reputable organizations
and professional associations were included in the review. These comprised standards issued by the
International Organization of Standardization (ISO), government policy frameworks, and
international organization reports in the areas of digital governance and administration. The
publication period was stipulated to mainly fall within the period of the year 2006 to 2024 so that
recent research that depicts the current changes in technology and shifts in policy and governance
challenges are included. Nonetheless, seminal publications were selectively retained as and when
needed to provide historical and conceptual frameworks for the study.

There were clear inclusion and exclusion criteria that guided source selection. The studies
included were those that directly addressed the implementation of the ERMS, digital records
management practices, governing the public sector, or comparative analyses between developed and
developing nations. Research articles that dealt solely with information systems in the private sector,
were not related to archival practices, or were just a technical software design without governance
consequences were not included (Masanja et al., 2020). This strategy ensured that the literature
reviewed did not contradict the purpose of the research and added value to the analysis.

After identifying the relevant literature, thematic analysis was applied to group and interpret
the results. The readings were reviewed and sorted by themes that were reiterated, such as definitions
and conceptualization of ERMS, strategies for its implementation, enabling technologies,
organizational and infrastructural issues, and the realized consequences of ERMS implementation. A
special focus was on comparative understanding between advanced and underdeveloped nations
because the differences observed in infrastructure, policy activities, and human capacity play a
critical role in determining the success of ERMS. The application of international standards and best
practices was also looked at in the analysis in various contexts. Analytical benchmarks that were
applied to compare consistency in records management principles, lifecycle control, and compliance
mechanisms were standards such as ISO 15489. This lens is standards-based; it enabled the study to
examine not only technological adoption but also governance maturity and institutional readiness.

The qualitative narrative method logically purports to be a qualitative approach to
interpretation; hence, attempts were made to minimize bias by quintain referring to conclusions with
multiple sources and giving preference to those that are well-referenced and well-constructed studies
(Prasad et al., 2024). This methodology will be used to provide a well-rounded and inclusive picture
of ERMS implementation in the public sector because it synthesizes evidence across various
geographies and institutional contexts. Overall, this methodology offers a systematic but adaptable
analysis of ERMS at the global level. It allows for the identification of patterns, gaps, and best practices
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and the adjustment of contextual variations that inform digital records management in developed
and developing countries. Consequently, the research method is sufficiently appropriate to meet the
goal of the study to provide practical and policy-driven information on the topic of ERMS adoption
and governance in the digital age.

3. The Evolution of Records Management

Records management has evolved significantly from its origins as a manual process that
involved the physical storage of paper documents. Traditional methods, such as filing cabinets and
handwritten indexes, are not only labor-intensive but also susceptible to human error, data loss, and
inefficiency. The introduction of computer technology marked a pivotal shift, enabling record
digitization and facilitating electronic storage and retrieval.

Early electronic record systems were relatively basic, focusing primarily on digital file storage.
However, these systems have advanced into comprehensive platforms capable of managing complex
workflows, applying metadata tags, and enabling intelligent search functionalities to support real-
time information retrieval and strategic decision-making (McDonald, 2010). This evolution
underscores the growing reliance on ERMS as integral tools in organizational governance, setting the
stage for the current examination of their strategic implementation across different national and
institutional contexts.

4. Electronic Records Management System (ERMS)

An Electronic Records Management System (ERMS), as defined by ISO Standard 15489:2001,
refers to a computerized system used to manage records throughout their lifecycle—from creation
and use to maintenance and eventual disposal (Mukred, Yusof, Mokhtar, & Fauzi, 2018). These
systems provide structured processes for storing, retrieving, tracking, and securing organizational
records in digital formats.

Records management, more broadly, encompasses the policies, procedures, and tools employed
to handle organizational information systematically and efficiently (Mukred, Yusof, Noor, Kayode,
& Al-Duais, 2020). It includes activities such as classification, access control, auditing, and archiving,
all of which are essential for legal compliance, organizational accountability, and operational
continuity.

The development and adoption of ERMS have accelerated in recent years owing to technological
advancements, the increasing volume of digital data, and heightened awareness of information
governance standards. Organizations across various sectors are investing in ERMS to improve
efficiency, reduce the risks associated with paper-based systems, and align with global best practices
in information management (Hawash, Mokhtar, Yusof, & Mukred, 2020).

5. Implementation of ERMS

The successful implementation of an Electronic Records Management System (ERMS) typically
involves several critical steps. First, organizations must assess the existing challenges in data and
record handling and identify the gaps in the current systems. Next, they should define clear objectives
and develop a strategic implementation plan aligned with organizational needs and compliance
requirements (Butt, Pappel, & Oolu, 2021). The third phase involves securing stakeholder buy-in and
allocating resources, including the IT infrastructure and trained personnel. Subsequently, the system
was deployed in phases to ensure smooth integration with existing workflows. Finally, continuous
monitoring and evaluation are conducted to optimize the functionality and address emerging issues.

In developed countries such as the United States, the United Kingdom, and the United Arab
Emirates, ERMS implementation has been widespread, facilitated by advanced technological
infrastructure and robust policy frameworks (Masanja & Lwoga, 2020). These governments have
prioritized data security and digital innovation, allocating significant investments to information
systems and public sector digital transformation.

© 2025 by the author(s). Distributed under a Creative Commons CC BY license.


https://doi.org/10.20944/preprints202601.1088.v1
http://creativecommons.org/licenses/by/4.0/

Preprints.org (www.preprints.org) | NOT PEER-REVIEWED | Posted: 14 January 2026 d0i:10.20944/preprints202601.1088.v1

4 of 9

Conversely, developing countries often face numerous implementation barriers, including
limited Internet penetration, insufficient IT infrastructure, and a shortage of skilled personnel
(Sharma et al., 2022). Political instability in some regions, such as parts of Africa and South Asia,
further complicates the rollout of digital record systems. Additionally, design factors such as user
interface accessibility and interoperability are critical for encouraging adoption, particularly in public
sector institutions, where system usability directly impacts efficiency and compliance (Bunawan,
Nordin, & Haron, 2016).

6. ERMS Strategies

The effective implementation of Electronic Records Management Systems (ERMS) requires the
development of comprehensive strategies that align with organizational objectives and legal
mandates. Central to this process is the establishment of a clear policy framework that defines roles,
responsibilities, and compliance expectations for record handling. Legal and regulatory
considerations must be incorporated to ensure that ERMS practices conform to national legislation
and international standards (Shonhe and Grand, 2019).

Stakeholder involvement is another critical success factor. Strategic planning should actively
engage key personnel, including information technology professionals, records managers,
administrative leaders, and legal advisors. Their collective input ensured that the system was both
technically robust and operationally practical.

Two commonly employed strategies in ERMS are data migration and conversion. Data
migration involves the secure transfer of records from legacy systems to newer platforms, ensuring
that valuable information is preserved during the transition. Meanwhile, data conversion focuses on
transforming records into compatible formats for long-term usability and accessibility (Hawash,
Yusof, Mokhtar, & Mukred, 2022). A deep understanding of data formats, security protocols, and
workflow integration is essential to minimize information loss or corruption during these processes.

Government agencies must reinforce these strategies by establishing strict guidelines for data
transfer and protection. Implementing encryption, access controls, and audit trails helps ensure the
confidentiality and integrity of records, thereby enhancing institutional trust and compliance across
departments (Mukred, Yusof, Alotaibi, Mokhtar, & Fauzi, 2019).

The effective operation of Electronic Records Management Systems (ERMS) depends on the
availability of a range of critical resources. These include human capital and technological
infrastructure. Skilled personnel are essential for managing the day-to-day functions of ERMS, such
as system configuration, data entry, quality control, security oversight, and software maintenance
(Yang, Du, & Shi, 2020). Roles may include records officers, system administrators, IT technicians,
and compliance officers, all of whom contribute to the efficient and secure handling of digital records
(Xu et al., 2018).

7. ERMS Challenges

Despite the growing recognition of Electronic Records Management Systems (ERMS) as essential
tools for information governance, several challenges hinder their effective implementation,
particularly in developing nations. One of the most significant barriers is the lack of adequate
technological infrastructure in the country. Limited Internet connectivity, outdated
telecommunication networks, and insufficient data storage capabilities continue to impede the
seamless deployment of ERMS in countries across Africa, Asia, and Latin America (Sharma, French,
& McKillop, 2022). For example, while developed nations are advancing toward 5G-enabled
environments, many developing countries still operate on slower 3G networks, which restrict data
transfer speeds and system responsiveness.

Another critical challenge is the shortage of skilled workers. Successful ERMS implementation
requires professionals with expertise in information systems, data security, software development
and records governance. Many developing countries face persistent capacity gaps in these areas
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because of limited investment in ICT training and professional development (Kandur, 2017). Without
adequately trained staff, organizations struggle to manage system configurations, ensure data
integrity, and maintain compliance with record policies.

Furthermore, the absence of strategic planning and change management frameworks
contributes to poor system adoption in the health sector. Government agencies may adopt ERMS
without a clear roadmap or without integrating it into broader digital transformation initiatives. In
contrast, developed countries tend to invest in both technological resources and human capital,
equipping their institutions with the necessary infrastructure, skills, and governance models to
support long-term digital record management (Oztemiz, 2019).

8. ERMS Benefits

The implementation of Electronic Records Management Systems (ERMS) offers substantial
benefits to public sector institutions and government agencies. One of the most notable advantages
is the enhanced operational efficiency. An ERMS enables the quick and accurate retrieval of records,
reducing the time spent on administrative processes and improving overall service delivery
(Mutsagondo, 2021).

Another critical benefit is enhanced data security. ERMS solutions typically employ encryption
protocols, access control, and audit trails to safeguard sensitive government information. These
features help prevent unauthorized access and reduce the likelihood of data breaches, which is an
increasingly important concern in the era of cyber threats and growing public demand for
information privacy (Mukred, Yusof, Alotaibi, Mokhtar, & Fauzi, 2019).

ERMS also facilitates greater accessibility and mobility of users. With cloud-based and web-
enabled platforms, authorized users can access records from remote locations, which is particularly
valuable for decentralized government services and mobile workforces (Hawash, Mokhtar, Yusof, &
Mukred, 2020). Furthermore, by standardizing data handling procedures and maintaining
compliance with international standards, ERMS contributes to transparency, accountability, and
improved decision-making across departments (Disli & Kiilcii, 2021).

9. Technological Advancements Driving ERMS

Rapid technological innovation continues to shape the evolution and functionality of Electronic
Records Management Systems (ERMS). One of the most influential developments is cloud
computing, which enables scalable, secure, and cost-effective data storage solutions. Cloud-based
ERMS platforms offer flexibility in access and backup, as well as reduced dependency on physical
infrastructure (Touray 2021). Artificial Intelligence (AI) and Machine Learning (ML) are also
integrated into modern ERMS to enhance automation and decision-making. These technologies
support functionalities such as automated record classification, intelligent search, predictive
analytics, and anomaly detection, streamlining record processing and improving data governance
(McLeod, 2008).

Blockchain technology is another emerging area of interest because of its ability to ensure data
integrity and authenticity. Through its decentralized and tamper-evident structure, blockchain can
provide verifiable audit trails and reinforce trust in record transactions, particularly in high-security
environments (Franks, 2013). Advancements in mobile technology have enabled on-the-go access to
records, allowing employees and stakeholders to securely retrieve and manage documents from
remote locations. This mobility has increased organizational agility and responsiveness, particularly
in government and enterprise settings with distributed teams (Tian, 2023).

10. The Role of Standards and Best Practices

The adoption and sustained success of Electronic Records Management Systems (ERMS) depend
heavily on adherence to recognized standards and best practices. Internationally, ISO 15489 provides
a foundational framework for record management, outlining principles related to record creation,
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retention, and disposal. Complementing this, ISO 27001 addresses information security management,
ensuring that digital records are protected against unauthorized access, data breaches, and cyber
threats (Smallwood 2014).

In addition to global standards, various industries are governed by sector-specific regulations
that impose additional requirements for record handling. For example, the Health Insurance
Portability and Accountability Act (HIPAA) mandates stringent data privacy controls in the
healthcare sector, whereas the Sarbanes-Oxley Act (SOX) imposes financial recordkeeping
obligations in the corporate domain (Hare, 2006). These regulations emphasize the importance of
compliance-focused design and auditing capabilities in ERMS.

Best practices, such as conducting regular system audits, providing continuous user training,
enforcing access controls, and implementing clear data governance policies, enhance the operational
effectiveness and long-term sustainability of ERMS (Franks 2013). Aligning implementation
strategies with regulatory standards and operational best practices ensures that organizations can
optimize the functionality, reliability, and trustworthiness of their digital record systems.

11. Future Trends in ERMS

The future of Electronic Records Management Systems (ERMS) is being shaped by several
emerging trends that promise to further enhance their capabilities, accessibility, and user adoption.
One key driver is the expanding integration of Artificial Intelligence (Al) and Machine Learning (ML),
which will allow for greater automation in record classification, metadata tagging, and predictive
analytics. These tools are expected to facilitate real-time insights, improve compliance monitoring,
and support data-driven decision making (McLeod, 2008). Alongside Al, the emphasis on data
privacy and cybersecurity has led to the development of more robust encryption, authentication, and
audit features. As organizations face growing regulatory scrutiny and cyber threats, future ERMS
platforms are likely to incorporate adaptive security models to ensure confidentiality and integrity
(Johnston & Bowen, 2005).

The technological infrastructure is also evolving. The continued expansion of cloud-based
solutions enhances the scalability and flexibility of ERMS, enabling seamless access to records across
distributed environments (Touray 2021). Furthermore, ERMS are increasingly being integrated with
enterprise-wide platforms such as Enterprise Resource Planning (ERP) and Customer Relationship
Management (CRM) systems. This convergence supports a unified approach to information
governance and aligns record management more closely with core business functions (Prasad, 2024).
Finally, user experience has gained prominence as a design priority. Future ERMS solutions are
expected to feature more intuitive and user-friendly interfaces that promote higher adoption rates,
reduce training requirements, and encourage consistent compliance across departments (Saffady,
2014).

12. Data

Data migration is defined as the methodical and secure movement of digital files out of old
systems or physical stores into a new Electronic Records Management System while maintaining
record structure, metadata, integrity, and authenticity. Data conversion, in its turn, is the process of
converting records into conforming digital formats or standards to ensure that such records can be
properly read, accessed, and maintained in the new system over time. Special emphasis is placed on
these processes during the implementation of ERMS because they are directly related to the validity,
utility, and legal admissibility of records. Failure in data migration or conversion, unlike other
implementation strategies, such as user training or interface customization, can be irreversible,
leading to data loss and corruption or regulatory non-compliance. Consequently, the activities
constitute the technical basis on which all the later ERMS capabilities, such as security controls,
retrieval, and long-term preservation, rely.
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13. Conclusions

Electronic Records Management Systems (ERMS) represent a pivotal advancement in the way
organizations, particularly in the public sector, manage and safeguard information assets. This study
explored the strategic foundations for ERMS implementation, highlighted the critical challenges,
especially those faced by developing countries, and outlined the substantial benefits these systems
offer in terms of operational efficiency, data security, and service delivery. The effective deployment
of ERMS depends on multiple factors, including policy alignment, stakeholder engagement,
infrastructure readiness, and personnel training. Addressing the digital divide, particularly in terms
of Internet access and IT expertise, is vital for enabling broader adoption in resource-constrained
environments.

As technology continues to evolve, future innovations in artificial intelligence, cloud computing,
and systems integration will further shape the functionality and scope of ERMS. By adhering to
international standards and best practices and investing in sustainable digital strategies,
governments and organizations can ensure that ERMS contribute meaningfully to transparency,
accountability, and efficient governance. This study offers a holistic overview of ERMS and provides
a foundation for further research and practical implementation in diverse institutional contexts in the
future.

Funding: The authors declare that there are no competing interest.
Conflicts of Interest: The authors declare no conflicts of interest regarding the publication of this paper.

Data Availability Statement: No new data were created or analyzed in this study.

References

Bunawan, A. A., Nordin, S., & Haron, H. (2016). A model for preserving the electronic records event history
metadata in Malaysia government agencies. Proceedings of the International Conference on Computational
Intelligence and Modeling Simulation, 2016, 29-34. https://doi.org/10.1109/CIMSim.2015.30

Butt, S., Pappel, L., & Oolu, K. (2021). Implementation of electronic records management systems: Potential and
challenges—a case study of the Water and Power Development Authority (WAPDA) in Pakistan. In
Proceedings of the 2021 International Conference on Digital Transformation (pp. 629-639).
https://doi.org/10.1007/978-981-15-8354-4_63

Disli, M., & Kiilcii, O. (2021). Interoperability in electronic records management systems: An evaluation of the
universities in Ankara. Information Development, 38(4), 589-598. https://doi.org/10.1177/02666669211007913

Prasad, M. M., & Nagabhushanam, C. (2024). E-Resources Management Systems and Digital Repository
Systems: Revisited. Management of Digital Information Resources (A Festschrift in Honour of Dr. K. Nageswara
Rao),  74.  https://www.ibpbooks.com/management-of-digital-information-resources-a-festschrift-in-
honour-of-dr-k-nageswara-rao/p/62301

Franks, P. C. (2013). Records and information management (2nd ed.). ALA Neal-Schuman.
https://books.google.com.pk/books/about/Records_and_Information_Management.htmI?id=CNGcAwAA
QBAJ&redir_esc=y

Tian, J,, Lin, C., Fang, Y., Cao, K., Duan, A., Qi, Y., & Wang, N. (2023). Multimodal Analysis on Clinical
Characteristics of the Advanced Stage in Myopic Traction Maculopathy. Ophthalmology and Therapy,
12(5), 2569-2581. https://pmc.ncbi.nlm.nih.gov/articles/PMC10441972/

Hare, J. M. C. (2006). How to manage records in the e-environment. Routledge. https://www.routledge.com/How-to-
Manage-Records-in-the-E-Environment/Hare-Mcleod/p/book/9780851424637

Hawash, B., Mokhtar, U., Yusof, Z., & Mukred, M. (2020). The adoption of electronic records management system
(ERMS) in the Yemeni oil and gas sector: Influencing factors. Records Management Journal, 30(1), 1-22.
https://doi.org/10.1108/RM]J-03-2019-0010

Hawash, B., Mokhtar, U., Yusof, Z., Mukred, M., & Ali, W. (2020). Intention to adopt electronic records
management system in the oil and gas sector in Yemen. International Journal of Advanced Trends in Computer
Science and Engineering, 9, 6959-6971. https://doi.org/10.30534/ijatcse/2020/13952020

© 2025 by the author(s). Distributed under a Creative Commons CC BY license.


https://doi.org/10.20944/preprints202601.1088.v1
http://creativecommons.org/licenses/by/4.0/

Preprints.org (www.preprints.org) | NOT PEER-REVIEWED | Posted: 14 January 2026 d0i:10.20944/preprints202601.1088.v1

8 of 9

Hawash, B., Yusof, Z. M., Mokhtar, U. A., & Mukred, M. (2022). Enhancing business continuity in the oil and gas
industry through electronic records management system usage to improve off-site working: A narrative
review. Journal of  Information Science Theory and Practice, 10(2), 30-44.
https://doi.org/10.1633/JISTaP.2022.10.2.3

Kandur, H. (2017). The role of institutional competencies for the long-term preservation of electronic records:
The experience of the Turkish public sector. Qualitative and Quantitative Methods in Libraries, 5(2).
http://www.qgml.net/index.php/qqml/article/view/338

Masanja, I., & Lwoga, E. (2020). Adoption and impacts of electronic records management system (ERMS) in Tanzania:
Perspectives from Tanzania Public Service College (Master’s thesis). Tanzania Public Service College.
https://www.researchgate.net/publication/351838310_Adoption_and_Impacts_of_Electronic_Records_Ma
PRIMARY_RESEARCHER_SUPERVISOR

McDonald, J. (2010). Records management and data management: Closing the gap. Records Management Journal,
20(1), 53-60. https://doi.org/10.1108/09565691011039825

McLeod, J. (2008). Understanding data and information systems for recordkeeping. Records Management Journal,
18(2), 18-19. https://doi.org/10.1108/rmj.2008.28118bae.003

Mukred, M., Yusof, Z. M., Alotaibi, F. M., Mokhtar, U. A., & Fauzi, F. (2019). The key factors in adopting an
electronic records management system (ERMS) in the educational sector: A UTAUT-based framework.
IEEE Access, 7, 35963-35980. https://doi.org/10.1109/ACCESS.2019.2904617

Mukred, M., Yusof, Z. M., Mokhtar, U. A., & Fauzi, F. (2018). Taxonomic framework for factors influencing
ERMS adoption in organisations of higher professional education. Journal of Information Science, 45(2), 139—-
155. https://doi.org/10.1177/0165551518783133

Mukred, M., Yusof, Z., Noor, N., Kayode, B. K., & Al-Duais, R. (2020). The role of cloud electronic records
management system (ERMS) technology in the competency of educational institutions. In Proceedings of the
2020 International Conference on Information Systems (pp. 936-946). https://doi.org/10.1007/978-3-030-33582-
388

Mutsagondo, S. (2021). Use and management of electronic mail in the central government of Zimbabwe (Doctoral
dissertation). https://ir.unisa.ac.za/handle/10500/27425

Oztemiz, S. (2019). Usability of electronic records management system (ERMS) of the Republic of Turkey
Ministry of Health. Turkish Librarianship, 33, 282-295. https://doi.org/10.24146/tk.576165

Saffady, W. (2014). Records and information management. ARMA International.
https://archive.org/details/recordsinformati0000saff

Sharma, T., French, D., & McKillop, D. (2022). Risk and equity release mortgages in the UK. Journal of Real Estate
Finance and Economics, 64(2), 274-297. https://doi.org/10.1007/s11146-020-09793-2

Shonhe, L., & Grand, B. (2019). Implementation of electronic records management systems: Lessons learned from
Tlokweng Land Board, Botswana. Records Management Journal, Advance online publication.
https://doi.org/10.1108/RM]J-03-2019-0013

Smallwood, R. F. (2014). Information governance: Comncepts, strategies and best practices (2nd ed.). Wiley.
https://books.google.com.pk/books/about/Information_Governance.html?id=fCC3DwAAQBA]&redir_esc
=y

Touray, R. (2021). A review of records management in organisations. Open Access Library Journal, 8(1), 1-23.
https://doi.org/10.4236/0alib.1108107

Xu, L., Zhu, ]., & Liu, Y. (2018). Comparative study of the spillover effects of Hong Kong and Macau’s
educational investment on regional economic growth based on Feder model. In Proceedings of the 2018
International Conference on Education Reform and Management Science (ERMS 2018) (pp. 226-230). Atlantis
Press. https://doi.org/10.2991/erms-18.2018.42

Yang, Q., Du, Y., & Shi, L. (2020). Exploring the mechanisms for records management’s digital transformation:
A case study from China. Records Management Journal, Advance online publication.
https://doi.org/10.1108/RM]-10-2019-0064
https://www.researchgate.net/publication/347568669_Exploring_the_mechanisms_for_records_managem

ent's_digital_transformation_a_case_study_from_China

© 2025 by the author(s). Distributed under a Creative Commons CC BY license.


https://doi.org/10.20944/preprints202601.1088.v1
http://creativecommons.org/licenses/by/4.0/

Preprints.org (www.preprints.org) | NOT PEER-REVIEWED | Posted: 14 January 2026 d0i:10.20944/preprints202601.1088.v1

9 of 9

Short Biography of Authors

Darron Rodan John is a PhD Candidate in Business Administration in Information Management in the
Department of Business Administration at the College of Management at National Dong Hwa University. His
current research interests include understanding digital banking service adoption among college students,
digital adoption in the public sector, digital transformation in E-government, digital inclusion and accessibility,
change management, and digital adoption frameworks. He received his Master's degree from the Department
of Information Management, National Dong Hwa University, and his Bachelor of Computer Science and

Information Engineering from the National Dong Hwa University.

Dr. Hsu Fang-Ming is a professor of information management and the Dean of the College of Management at
National Dong Hwa University. His research interests mainly focus on information system management,
Knowledge Management, Text Mining, Electronic file management, etc. He received his PhD in Management
from the Institute of Management Science, National Chiao Tung University, Graduate School of Business
Administration, Master's degree from the Institute of Computer Engineering, National Chiao Tung University,

and Bachelor of Computer Engineering from National Chiao Tung University.

Dr. Chen Yuh-Jai is an assistant professor of information management at the College of Management, National
Dong Hwa University. His research interests mainly focus on applied statistics, data analytics, business ethics,
and organizational behavior. He received his PhD in Applied Statistics and Applied Psychology from the

Columbia University.

Disclaimer/Publisher’s Note: The statements, opinions and data contained in all publications are solely those
of the individual author(s) and contributor(s) and not of MDPI and/or the editor(s). MDPI and/or the editor(s)
disclaim responsibility for any injury to people or property resulting from any ideas, methods, instructions or

products referred to in the content.

© 2025 by the author(s). Distributed under a Creative Commons CC BY license.


https://doi.org/10.20944/preprints202601.1088.v1
http://creativecommons.org/licenses/by/4.0/

