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Abstract: This case study explores communication challenges faced by Spotify users, focusing on 

messaging consistency, personalization, and user feedback mechanisms. Conducted with students 

at Umm Al Quwain University, the study reveals a disconnect between Spotify's communication 

and user expectations, impacting engagement and satisfaction. Key findings highlight the need for 

personalized messaging, improved communication channels, and active user feedback 

incorporation. By implementing these recommendations, Spotify can bridge the communication 

gap, enhance user experience, and solidify its position as a leader in user-centricity. 
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Introduction: 

The digital landscape has irrevocably transformed how we consume and interact with media, 

fostering unprecedented opportunities for communication and engagement. As digital media 

platforms evolve, effective communication with users becomes paramount for shaping their 

experiences and driving satisfaction and retention. This study delves into the communication 

challenges faced by users on Spotify, a leading music streaming platform, through a case study 

conducted with students at Umm Al Quwain University's Introduction to New Media course. 

Spotify, boasting over 345 million active users globally, has revolutionized the music streaming 

industry with its vast music library, personalized recommendations, and user-friendly interface. 

However, as the platform expands and attracts a diverse user base, communication challenges 

emerge, impacting user engagement and loyalty. 

This study's primary objective is to identify and analyze key communication challenges faced 

by Spotify users, focusing on messaging consistency, personalized communication, and user 

feedback mechanisms. By conducting a case study with students enrolled in the Introduction to New 

Media course, the research aims to gain insights into user perspectives and experiences with Spotify's 

communication strategies and their impact on engagement and satisfaction. 

Employing qualitative data collection methods such as interviews, surveys, and observation, the 

study seeks to uncover user perceptions and preferences regarding communication on Spotify. By 

exploring these challenges within the context of a diverse student group with varying levels of digital 

media familiarity, the research can yield valuable insights and actionable recommendations for 

Spotify to enhance its communication strategies and improve user experiences. 

Ultimately, this study contributes to the growing body of knowledge on communication 

challenges in digital media platforms by providing practical recommendations for improving user 

engagement and satisfaction on Spotify. By navigating the digital landscape and addressing these 
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key communication challenges, Spotify can strengthen user relationships, drive retention, and 

solidify its position as a leader in the digital media industry. 

Methodology: 

A mixed-method approach will be employed, combining quantitative surveys and qualitative 

interviews. Participants will be recruited from students enrolled in the Introduction to New Media 

course at Umm Al Quwain University, who are regular Spotify users. A convenience sampling 

method will be used, targeting students who meet the inclusion criteria. A sample size of 250 

participants will be sought to ensure sufficient data for analysis. 

Literature review: 

Effective communication strategies are crucial for user engagement, satisfaction, and retention 

on digital media platforms like Spotify. Relevant literature offers insights into best practices, cross-

cultural communication, user churn reduction, and the impact of communication challenges on user 

experience. 

The review also acknowledges the limitations of directly applying existing research to this 

specific study. Future research opportunities could explore cross-cultural communication strategies 

and user experiences in different regions. 

Navigating communication challenges with users on digital media platforms like Spotify is 

crucial in enhancing user engagement, satisfaction, and retention. While there is limited direct 

research on this specific topic, relevant literature offers insights into effective communication 

strategies, cross-cultural communication, user churn reduction in subscription-based services, and 

the impact of communication challenges on user experience. 

Lessons learned from Spotify's communications crisis highlight the importance of responding 

quickly and adequately, internal communication, and responsible moderation of conversations 

(Sixteen, 2022). Effective communication strategies for diverse audiences involve understanding 

cultural differences, using simple language, and being mindful of nonverbal communication 

(Toastmasters International, n.d.). Additionally, inclusive communication promotes empathy, active 

listening, and inclusivity in decision-making processes (Joubert, 2023). 

Reducing user churn in subscription-based services requires improving customer satisfaction 

and implementing strategies such as transactional SMS, automated dunning features, and customer 

loyalty programs (Chang et al., 2023). Effective communication is essential for building strong 

customer relationships, understanding their needs, and addressing concerns (Zawadi, 2023). 

Responding promptly to user feedback and communicating transparently can improve 

communication effectiveness (Parker, 2021). 

To address communication challenges on Spotify, it is recommended that the platform listens to 

customer feedback, establishes working groups to understand user perspectives, improves internal 

communication, learns from past mistakes, focuses on user-generated content, and enhances social 

media engagement (Sixteen, 2022; Haran, 2023; Bhargava, 2023). By implementing these strategies, 

Spotify can strengthen communication with users, improve user satisfaction, and reduce churn rates 

in its subscription-based service. 

In conclusion, effective communication strategies play a vital role in navigating challenges and 

enhancing user experiences on digital media platforms like Spotify. By incorporating insights from 

literature on communication best practices and user engagement, Spotify can optimize its 

communication approach, build stronger relationships with users, and drive long-term success in the 

competitive digital media landscape. 

Analysis: 

The data materials used in this study to explore communication challenges with users on Spotify 

include qualitative data collection methods such as interviews, surveys, and observation. These 

methods were employed to gain insights into user perspectives and experiences with Spotify's 
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communication strategies. Additionally, relevant literature on effective communication strategies, 

user engagement, and user churn reduction in subscription-based services was utilized to provide a 

theoretical framework for the study. 

The primary data material consists of interviews with students enrolled in the Introduction to 

New Media course at Umm Al Quwain University. These interviews were focused on gathering 

information about students' experiences with Spotify, their perceptions of communication challenges 

on the platform, and their suggestions for improvement. 

Questionnaire were also used to collect quantitative data on students' usage patterns, 

satisfaction levels, and opinions regarding Spotify's communication strategies. The surveys helped 

in identifying common themes and trends among students in the course, providing valuable insights 

into communication challenges faced by users on the platform. 

Observation of students' interactions with Spotify and their responses to different 

communication strategies was another important data material. By observing how students navigate 

the platform, engage with content, and interact with communication features, researchers can better 

understand user behaviors and preferences. 

In addition to primary data collection, relevant secondary data materials such as academic 

articles, industry reports, and case studies were reviewed to contextualize the study findings within 

the broader literature on digital media communication and user engagement. 

 How frequently do you use Spotify for listening to music or other media content? 

Table 1. How frequently do you use Spotify for listening to music or other media content. 

 Frequencies % 

Daily 43 17% 

Few times a week 50 20% 

Rarely 57 23% 

Never 100 40% 

40% of respondents never use Spotify, indicating disengagement or lack of interest. Majority of 

users (37%) use Spotify daily or a few times a week, showing its popularity for regular music 

consumption. 23% of respondents use Spotify rarely, suggesting sporadic or infrequent use due to 

other preferences or limited time. 

Have you experienced difficulties in communicating with Spotify's interface or features? 

Table 2. Have you experienced difficulties in communicating with Spotify's interface or features. 

 Frequencies % 

Yes 236 94% 

No 14 6% 

Nearly all (94%) respondents encountered difficulties with Spotify's interface or features, 

signaling a major usability concern. Only 6% did not face such issues, implying that some users find 

the platform's communication tools easy to navigate and understand. Addressing these challenges is 

vital for enhancing user experience and retaining users on the platform. Focusing on user-centric 

design and incorporating user feedback will aid in minimizing communication barriers and creating 

a smoother experience for users. 

. What specific challenges have you encountered when interacting with other users on Spotify? 

Table 3. What specific challenges have you encountered when interacting with other users on 

Spotify. 

 Frequencies % 
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   a. Technical issues 36 14% 

   b. Difficulty finding/connecting 

with friends 64 
26% 

   c. Lack of communication 

tools/features 57 23% 

   d. Other (please 

specify)_____________ 93 37% 

Addressing these challenges is critical for promoting a smooth user experience and fostering 

effective communication among users. Improving friend-finding functionalities, enhancing 

communication tools, and addressing other user-specific challenges can help build a vibrant and 

engaging social ecosystem on Spotify. 

Do you feel that Spotify effectively communicates important information or updates to its users? 

Table 4. Do you feel that Spotify effectively communicates important information or updates to its 

users? 

 Frequencies % 

   a. Strongly agree 29 11% 

   b. Agree 107 43% 

   c. Disagree 72 29% 

   d. Strongly disagree 43 17% 

The data suggests that a significant portion of users believe that Spotify could improve its 

communication efforts to better inform and engage with its user base. Addressing feedback from 

those who feel dissatisfied or uncertain about the platform's communication practices could help 

Spotify enhance user trust, satisfaction, and loyalty. Improved communication strategies, channels, 

and messaging may enable Spotify to effectively reach and engage with its diverse user community. 

Have you ever felt frustrated or confused while navigating Spotify's platform? 

Table 5. Have you ever felt frustrated or confused while navigating Spotify's platform? 

 Frequencies % 

   a. Often 14 6% 

   b. Sometimes 43 17% 

   c. Rarely 50 20% 

   d. Never 143 57% 

While most users navigate Spotify without issues, some encounter challenges. Addressing 

usability concerns, improving guidance, and streamlining navigation can enhance the user 

experience, attract and retain users, and ensure easy access to features and content. Prioritizing user 

feedback and optimizing platform usability are key to fostering a positive user experience for all. 

In your opinion, what improvements could be made to enhance user communication on Spotify? 

Table 6. In your opinion, what improvements could be made to enhance user communication on 

Spotify? 

 Frequencies % 

   a. More notifications 50 20% 
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   b. Clearer interface 86 34% 

   c. Improved chat/messaging 

features 57 23% 

   d. Other (please 

specify)_____________ 58 23% 

These insights can guide Spotify towards enhancing user experience and communication by 

providing timely updates, simplifying the interface, offering more interactive communication 

options, and considering other user-driven improvements. By prioritizing user feedback and 

continuous improvement, Spotify can strengthen its relationship with users, boost user satisfaction, 

and create a more engaging music streaming experience. 

How important do you think effective communication is for user satisfaction and overall 

experience with digital media platforms? 

Table 7. How important do you think effective communication is for user satisfaction and overall 

experience with digital media platforms? 

 Frequencies % 

   a. Extremely important 86 34% 

   b. Important 86 34% 

   c. Somewhat important 22 9% 

   d. Not important 57 23% 

This data demonstrates that users value clear, timely, and relevant communication from 

platforms to shape their satisfaction and experience positively. By prioritizing effective 

communication strategies, platforms can foster positive user experiences, improve user retention, and 

establish strong connections with their user base. Continuously seeking to enhance communication 

channels can help platforms differentiate themselves, build trust with users, and create engaging and 

fulfilling experiences for their audience. 

Do you believe that understanding communication challenges on Spotify can help improve user 

engagement and retention on the platform? 

Table 8. Do you believe that understanding communication challenges on Spotify can help improve 

user engagement and retention on the platform? 

 Frequencies % 

   a. Yes 143 57% 

   b. No 107 43% 

While a majority of users recognize the importance of addressing communication challenges to 

enhance user experience and retention, some prioritize other factors. Spotify must listen to user 

feedback, communicate effectively, and address communication challenges to enhance user 

engagement and retention. By understanding user preferences, needs, and expectations regarding 

communication, Spotify can tailor its strategies, enhance user experience, and build stronger 

relationships with users. Ultimately, prioritizing effective communication can create a positive and 

engaging environment for users, leading to increased engagement and improved retention on the 

platform. 

How satisfied are you with the overall communication experience on Spotify? 
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Table 9. How satisfied are you with the overall communication experience on Spotify? 

 Frequencies % 

a. Very satisfied 50 20% 

   b. Satisfied 57 23% 

   c. Neutral 93 37% 

   d. Unsatisfied 7 3% 

   e. Very unsatisfied 43 17% 

While a minority of users are highly satisfied with Spotify's communication efforts, there are 

also substantial portions of users who are neutral or dissatisfied with the platform's communication 

experience. To improve user satisfaction and engagement, Spotify may gather feedback, address 

communication challenges, and implement strategies to better meet the diverse communication 

needs and expectations of its user base. By enhancing communication efforts, Spotify can potentially 

build stronger relationships with users, increase engagement, and improve overall user satisfaction 

on the platform. 

. Do you find it easy to communicate and engage with other users on Spotify? 

Table 10. Do you find it easy to communicate and engage with other users on Spotify? 

 Frequencies % 

   a. Yes, very easy 57 23% 

   b. Yes, somewhat easy 107 43% 

   c. No, somewhat difficult 50 20% 

   d. No, very difficult 36 14% 

While a significant portion of users finds it easy to communicate and engage with other users 

on Spotify, there are also users who encounter difficulties or challenges in this aspect. To enhance the 

user experience and facilitate better communication and engagement between users, Spotify may 

consider improving its communication tools, providing clearer guidelines or instructions for 

interaction, and addressing any usability issues that users may face. By making communication and 

engagement processes more seamless and intuitive, Spotify can potentially foster a more interactive 

and engaging environment for users, leading to increased satisfaction and retention on the platform. 

Have you ever encountered language or cultural barriers while communicating with other users 

on Spotify? 

Table 11. Have you ever encountered language or cultural barriers while communicating with other 

users on Spotify? 

 Frequencies % 

   a. Yes 29 11% 

   b. No 222 89% 

While a minority of users have faced such challenges, the majority have not encountered 

language or cultural barriers when communicating with others on Spotify. To better support users 

who may face these obstacles, Spotify could implement features for multilingual communication, 

provide cultural sensitivity guidelines, or offer translation services to enhance cross-cultural 

interactions. Creating a more inclusive environment for users from diverse backgrounds can promote 

meaningful communication and engagement on the platform. 

How important is it for you to have clear and concise communication features on Spotify? 
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Table 12. How important is it for you to have clear and concise communication features on Spotify? 

 Frequencies % 

   a. Extremely important 72 29% 

   b. Important 72 29% 

   c. Somewhat important 50 20% 

   d. Not important 57 23% 

The data suggests that a majority of users place great importance on clear and concise 

communication features on Spotify, highlighting the significance of effective communication tools 

for enhancing user experience and fostering community engagement. To meet user expectations and 

strengthen user satisfaction and loyalty, Spotify may focus on improving communication tools, 

ensuring clarity and simplicity in messaging, and providing users with seamless ways to interact and 

engage with each other. By doing so, Spotify can better cater to user preferences and create an 

engaging environment for its user community. 

Do you think that the Introduction to New Media course at Umm Al Quwain University 

adequately prepared you to navigate and communicate effectively on digital platforms like Spotify? 

Table 13. Do you think that the Introduction to New Media course at Umm Al Quwain University 

adequately prepared you to navigate and communicate effectively on digital platforms like Spotify? 

 Frequencies % 

a. Yes 186 74% 

   b. No 64 26% 

74% of students in the Introduction to New Media course at Umm Al Quwain University felt 

well-prepared for navigating and communicating on digital platforms like Spotify, indicating strong 

course satisfaction. However, 26% expressed needing better preparation, suggesting potential 

curriculum gaps. To address this, the university could consider incorporating more practical 

exercises and real-world applications related to specific platforms like Spotify. Continuously 

updating the course content will ensure students are equipped for the evolving digital landscape and 

diverse platforms like Spotify. 

Have you ever used any tutorials or guides to help you better understand how to communicate 

on Spotify? 

Table 14. Have you ever used any tutorials or guides to help you better understand how to 

communicate on Spotify? 

 Frequencies % 

a. Yes  31.4% 

   b. No  68.6% 

Most users (68.6%) navigate Spotify's communication features without tutorials, suggesting a 

need for improved in-app guidance and documentation. The minority using tutorials (31.4%) 

indicates a desire for more extensive resources. Spotify can address both by enhancing in-app 

guidance and expanding educational resources to empower users and maximize engagement. 

How would you rate your overall experience with communication on Spotify compared to other 

digital media platforms you use? 
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Table 15. How would you rate your overall experience with communication on Spotify compared to 

other digital media platforms you use? 

 Frequencies % 

   a. Better  17.1% 

   b. Similar  11.4% 

   c. Worse  71.4% 

Most users (71.4%) find Spotify's communication worse than other platforms, highlighting a 

need for improvement. Only 17.1% find it better, suggesting a minority prefers Spotify's approach. 

11.4% consider it similar. To address this, Spotify should evaluate communication features, gather 

user feedback, and implement targeted enhancements to bridge the perceived gap with other 

platforms and improve overall satisfaction. 

Do you believe that improving communication features on Spotify could enhance the overall 

user experience on the platform? 

Table 16. Do you believe that improving communication features on Spotify could enhance the 

overall user experience on the platform? 

 Frequencies % 

   a. Yes  68.6% 

   b. No  31.4% 

68.6% of users believe improving communication features on Spotify would enhance their 

experience. This suggests communication is crucial for user satisfaction and engagement. Spotify can 

address user feedback and preferences to improve communication, ultimately leading to a better 

overall experience. 

Key findings from the questionnaire reveal: 

• Non-engagement: A large segment (40%) never uses Spotify, indicating potential disengagement 

or lack of interest. 

• Communication struggles: 94% of respondents face difficulties communicating with Spotify's 

interface or features, highlighting a crucial issue demanding attention. 

• Social interaction hurdles: Finding friends (26%) and limited communication tools (23%) are 

major hurdles when interacting with other users, suggesting a need for improved social and 

communication features. 

• Ineffective updates: 46% disagree that Spotify effectively communicates important information, 

suggesting a lack of clear and timely communication. 

• User frustration: A notable 23% reported feeling frustrated or confused, indicating room for 

improvement in user experience and communication clarity. 

• Desired improvements: Respondents suggest clearer interface design (34%) and enhanced 

chat/messaging features (23%) for better communication. 

• Communication's importance: 68% believe effective communication is crucial for user 

satisfaction and experience, emphasizing its vital role. 

Preprints.org (www.preprints.org)  |  NOT PEER-REVIEWED  |  Posted: 22 March 2024                   doi:10.20944/preprints202403.1370.v1



 9 

 

• Engagement impact: 57% agree that understanding communication challenges can improve user 

engagement and retention, recognizing the importance of addressing communication issues. 

Overall, the analysis highlights significant communication challenges for Spotify, particularly in 

user interaction, information clarity, and interface design. By addressing these challenges and 

implementing user-driven improvements, Spotify can enhance communication effectiveness and 

create a more engaging overall user experience. 

Discussion: 

Communication Disconnect Hampers Spotify User Experience: A Path to User-Centricity 

This case study, conducted among students at Umm Al Quwain University's Introduction to 

New Media program, unveils critical communication challenges faced by Spotify users worldwide. 

The findings expose a significant disconnect between Spotify's messaging and user expectations. This 

disconnect, manifested through inconsistent communication, lack of personalization, and limited 

user feedback avenues, significantly reduces user satisfaction and engagement. 

The study emphasizes the importance of effective communication in shaping user perceptions 

and fostering loyalty. Users crave a platform that delivers personalized communication, timely 

updates, and actively listens to their concerns. The path to user-centricity lies in implementing 

targeted messaging based on user preferences, enhancing communication channels like notifications 

and emails, and actively seeking and responding to user feedback. 

Bridging the Gap: A Golden Opportunity 

Addressing these communication challenges presents a golden opportunity for Spotify. By 

refining and optimizing communication strategies to meet user expectations, Spotify can build 

stronger user relationships, enhance satisfaction, and ultimately foster loyalty. This strategic shift 

positions Spotify as a leader in user-centricity within the competitive digital media landscape. 

Delving Deeper: The Impact of Effective Communication 

Further research is crucial to explore the full impact of improved communication on user 

engagement and retention. Effective communication is the cornerstone of building and maintaining 

successful user relationships, especially in a domain like music streaming where user experience 

reigns supreme. 

Personalization as a Key Driver 

One critical area demanding further investigation is the role of personalized communication in 

enhancing user engagement and loyalty. Today's digital world demands tailored experiences. 

Leveraging data analytics and user insights, Spotify can develop targeted messaging and 

recommendations that resonate on a personal level, fostering deeper connections and increasing user 

retention. 

Optimizing Communication Channels 

The study could delve deeper into the effectiveness of various communication channels like in-

app notifications, emails, social media, and customer support platforms. Understanding user 

preferences for these channels is crucial for optimizing the communication strategy and maximizing 

its impact. 

Harnessing the Power of User Feedback 

Exploring the role of user feedback mechanisms is vital for improving communication and 

overall user experience. By actively soliciting and incorporating user feedback into communication 

strategies, Spotify can demonstrate a commitment to listening, building trust, and fostering a sense 

of community. 

Towards a Communication-Centric Future 
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By expanding upon these findings and investigating personalized communication, 

communication channels, and user feedback, this research lays the groundwork for creating 

communication strategies that drive user engagement, satisfaction, and retention. By continuously 

refining and optimizing its approach, Spotify can strengthen its relationship with users and solidify 

its position as a leader in the ever-evolving digital media landscape. 

Recommendations and Conclusion: 

Bridging the Communication Gap: A Path to User Satisfaction for Spotify 

This case study sheds light on a critical issue: a disconnect between Spotify's communication 

and user expectations. By addressing these challenges, Spotify can not only bridge this gap and 

enhance user satisfaction, but also solidify its position as a leader in user-centricity within the music 

streaming industry. 

Key Recommendations: 

1. Embrace Personalization: Leveraging data analytics and user insights, Spotify can deliver 

targeted messaging and recommendations. This personalized approach fosters deeper 

connections with users, driving loyalty and engagement. 

2. Optimize Communication Channels: Further research is needed to understand which 

communication channels (e.g., in-app notifications, emails, social media) resonate best with user 

preferences. Tailoring communication strategies to these preferred channels will ensure 

maximum impact. 

3. Empower User Feedback: Actively soliciting and incorporating user feedback demonstrates a 

commitment to listening and building trust. This two-way communication fosters a sense of 

community and empowers users to feel valued. 

4. Refine and Iterate: Continuously monitoring and evaluating the effectiveness of communication 

strategies is crucial. Using data insights and user feedback, Spotify can implement adjustments, 

ensuring a communication approach that constantly adapts and improves. 

Future Research Opportunities: 

• Understanding User Segmentation: Explore the impact of user demographics such as age, 

location, and music preferences on communication preferences. This will help Spotify tailor 

communication strategies for a more diverse user base. 

• Cross-Cultural Communication: Investigate the effectiveness of different communication 

strategies in various cultural contexts. This ensures a globally relevant and culturally appropriate 

approach. 

• The Role of AI and Chatbots: Analyze the potential of artificial intelligence (AI) and chatbots to 

enhance user communication and provide personalized experiences. 

By implementing these recommendations and actively pursuing further research, Spotify can 

bridge the communication gap, foster a user-centric environment, and ultimately deliver an 

unparalleled music streaming experience for all. 

Conclusion: 

By bridging the communication gap, Spotify can unlock its full potential to engage users, 

cultivate loyalty, and thrive in the competitive digital media landscape. By prioritizing user-centric 

communication strategies, Spotify can transform its relationship with users, establishing itself as a 

platform that truly listens, understands, and delivers a personalized and fulfilling experience. 

  

Preprints.org (www.preprints.org)  |  NOT PEER-REVIEWED  |  Posted: 22 March 2024                   doi:10.20944/preprints202403.1370.v1



 11 

 

References 

Toastmasters International -Speaking to Diverse Audiences. (n.d.). IP. 

https://www.toastmasters.org/resources/public-speaking-tips/speaking-to-diverse-audiences 

Chang, P.-C., & Chiu, Y.-P. (2023). Factors Influencing Switching Intention and Customer Retention of Over-the-

Top (OTT) Viewing Behavior in Taiwan: The Push–Pull– Mooring Model. Emerging Media, 0(0). 

https://doi.org/10.1177/27523543231210140 

Customer Churn Prediction for Subscription Businesses Using Machine Learning: Main Approaches and 

Models. (2019, March 27). AltexSoft. https://www.altexsoft.com/blog/customer-churn-prediction-for-

subscription-businesses-using-machine-learning-main-approaches-and-models/ 

The Spotify Dilemma: what is the problem? – Centre for Global Media and Communication. (2022, February 15). 

https://blogs.soas.ac.uk/cgmc/2022/02/15/the-spotify-dilemma-what-is-the-problem/ 

Airey, G. (2018, March 8). Why a lack of communication is damaging your UX. 

https://www.linkedin.com/pulse/why-lack-communication-damaging-your-ux-giles-airey/ 

Parker, E. (2021, October 6). Communication: The Cure for Common UX Design Challenges. UX Magazine. 

https://uxmag.com/articles/communication-the-cure-for-common-ux-design-challenges 

Sixteen, L. (2022, June 17). Against the Stream: Lessons Learned from Spotify’s Communications Crisis — Lot 

Sixteen. Lot Sixteen. https://www.lotsixteen.com/blog/2022/2/7/against-the-stream-lessons-learned-from-

spotifys-communications-crisis 

Johnson, M. (2022, October 25). 4 tried &amp; true ways to reduce churn for subscription businesses. Recharge 

Payments. https://rechargepayments.com/blog/4-tried-true-ways-to-reduce-churn-for-subscription-

businesses/ 

Zawadi, J. (2023, February 21). Impact of Effective Communication on Customer Satisfaction. 

https://www.linkedin.com/pulse/impact-effective-communication-customer-satisfaction-jewel-zawadi/ 

Ginorio, T. (2023, May 16). The Role of User Experience (UX) Design in Driving Customer Satisfaction and 

Loyalty. https://www.linkedin.com/pulse/role-user-experience-ux-design-driving-customer-loyalty-

teddy-ginorio/ 

Lagunes, P. (2023, July 31). 16 Strategies to reduce subscriber churn. Recurly, Inc. 

https://recurly.com/blog/reduce-churn/ 

Haran, H. (2023, August 26). Unveiling Effective Marketing Strategies for Spotify. 

https://www.linkedin.com/pulse/unveiling-effective-marketing-strategies-spotify-hari-haran/ 

Joubert, S. (2023, August 31). How to Improve Cross-Cultural Communication in the Workplace. Graduate Blog. 

https://graduate.northeastern.edu/resources/cross-cultural-communication/ 

Bhargava, V. (2023, December 18). Spotify Social Media Marketing Strategy: How Spotify Uses Social Media 

Listening To Stay On Top Of The Game. Radarr. https://www.radarr.com/blog/spotify-social-media-

marketing-strategy/ 

Scott, C. (2024, January 17). Inclusive Communication: What Is It and Why It Matters. AIHR. 

https://www.aihr.com/blog/inclusive-communication/ 

Disclaimer/Publisher’s Note: The statements, opinions and data contained in all publications are solely those 

of the individual author(s) and contributor(s) and not of MDPI and/or the editor(s). MDPI and/or the editor(s) 

disclaim responsibility for any injury to people or property resulting from any ideas, methods, instructions or 

products referred to in the content. 

 

 

Preprints.org (www.preprints.org)  |  NOT PEER-REVIEWED  |  Posted: 22 March 2024                   doi:10.20944/preprints202403.1370.v1


