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Abstract: The dynamic and unpredictable nature of modern supply chains necessitates the 
development of resilient systems capable of withstanding various disruptions. This qualitative 
study examines the impact of collaborative practices on supply chain resilience, providing an in-
depth analysis of their contributions to the robustness and adaptability of supply chains. Through 
extensive interviews with industry professionals, including supply chain managers, logistics 
coordinators, and strategic planners, the study identifies key collaborative practices—such as 
information sharing, joint decision-making, and coordinated response strategies—that significantly 
enhance resilience. These practices facilitate proactive risk management, improve response times 
during disruptions, and foster innovation through shared knowledge and resources. Thematic 
analysis of the collected data reveals that strong relationships among supply chain partners and 
integrated approaches that leverage each participant's strengths are crucial for effective risk 
mitigation and recovery. Additionally, the study underscores the role of technology in enabling 
real-time information sharing and decision-making, which are essential for effective collaboration. 
The findings highlight the importance of investing in robust collaborative networks and adopting 
supportive technologies to enhance communication and coordination. This research contributes to 
the existing body of knowledge by offering a nuanced understanding of how strategic 
implementation of collaborative practices can build more resilient supply chains. It provides 
practical recommendations for businesses seeking to improve their resilience, emphasizing the 
qualitative aspects of collaboration and its impact on supply chain management. Overall, this study 
presents a comprehensive exploration of how collaboration can bolster supply chain resilience, 
offering valuable insights for practitioners and scholars focused on creating stable and sustainable 
supply chain operations in the face of growing uncertainties. 

Keywords: collaboration; resilience; supply chain; risk management; information sharing;  
decision-making; technology 

 

1. Introduction 

In today's highly interconnected global economy, the resilience of supply chains has become a 
critical concern for businesses and policymakers alike. The increasing complexity and 
interdependence of supply networks have exposed them to a wide array of risks, ranging from 
natural disasters and geopolitical tensions to economic fluctuations and technological disruptions. 
These risks can cause significant disruptions, leading to substantial financial losses, operational 
inefficiencies, and reputational damage. As such, there is a growing recognition of the need to build 
resilient supply chains that can not only withstand disruptions but also recover swiftly and maintain 
continuity of operations. Collaboration among supply chain partners has emerged as a key strategy 
for enhancing resilience. Collaborative practices involve various forms of cooperation, including 
information sharing, joint planning, coordinated problem-solving, and mutual support during crises. 
These practices enable supply chain partners to leverage each other's strengths, share resources, and 
develop collective strategies to address potential disruptions. The notion of supply chain resilience 
extends beyond mere risk management; it encompasses the capacity to adapt to changing 
circumstances, learn from past disruptions, and innovate in response to emerging challenges. The 
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concept of supply chain resilience has garnered significant attention in academic and industry circles. 
Researchers have explored various dimensions of resilience, including the identification of 
vulnerabilities, the development of risk mitigation strategies, and the assessment of recovery 
capabilities. However, the role of collaborative practices in enhancing supply chain resilience remains 
an area that requires further exploration. While some studies have highlighted the benefits of 
collaboration, there is a need for a deeper understanding of how specific collaborative practices 
contribute to resilience and what factors influence their effectiveness. This study aims to fill this gap 
by providing an in-depth examination of the impact of collaborative practices on supply chain 
resilience. The research focuses on understanding the mechanisms through which collaboration 
enhances resilience, identifying the key collaborative practices that contribute to resilience, and 
exploring the factors that influence the effectiveness of these practices. By drawing on the experiences 
and insights of industry professionals, the study seeks to provide a comprehensive understanding of 
the role of collaboration in building resilient supply chains. The importance of this research lies in its 
potential to inform both theory and practice. From a theoretical perspective, the study contributes to 
the literature on supply chain resilience by offering a nuanced understanding of the role of 
collaborative practices. It extends existing frameworks by integrating insights from various 
disciplines, including supply chain management, organizational behavior, and strategic 
management. From a practical perspective, the findings provide valuable guidance for supply chain 
managers and policymakers seeking to enhance the resilience of their supply chains. The study 
highlights the benefits of collaboration, identifies best practices, and offers recommendations for 
fostering effective collaboration among supply chain partners. The structure of the study is as follows. 
The literature review section provides an overview of existing research on supply chain resilience 
and collaborative practices, highlighting key findings and identifying gaps in the literature. The 
research methodology section outlines the qualitative methods used to collect and analyze data, 
including the selection of participants, data collection techniques, and data analysis procedures. The 
results and findings section presents the key themes and patterns identified through the analysis of 
interview data, providing detailed insights into the impact of collaborative practices on supply chain 
resilience. The discussion section interprets the findings in the context of existing literature, exploring 
their implications for theory and practice. Finally, the conclusion summarizes the main findings, 
discusses their significance, and outlines directions for future research. In conclusion, this study aims 
to provide a comprehensive and in-depth examination of the impact of collaborative practices on 
supply chain resilience. By exploring the experiences and insights of industry professionals, the 
research seeks to enhance our understanding of how collaboration can contribute to building more 
resilient supply chains. The findings have important implications for both theory and practice, 
offering valuable guidance for researchers, practitioners, and policymakers seeking to enhance the 
resilience of their supply chains in the face of growing uncertainties. 

2. Literature Review 

The study of supply chain resilience has gained considerable momentum in recent years, driven 
by the increasing frequency and severity of disruptions affecting global supply networks. Supply 
chain resilience refers to the ability of a supply chain to anticipate, prepare for, respond to, and 
recover from disruptions in a manner that ensures continuity of operations and minimizes negative 
impacts (Ponomarov & Holcomb, 2009). It encompasses various capabilities, including risk 
identification, risk mitigation, adaptability, and recovery. Researchers have identified multiple 
factors that contribute to supply chain resilience, such as flexibility, redundancy, and collaboration 
(Sheffi & Rice, 2005). Collaboration among supply chain partners is widely recognized as a critical 
enabler of resilience. Collaborative practices facilitate the sharing of information, resources, and 
capabilities, enabling supply chain partners to develop joint strategies for addressing disruptions 
(Cao & Zhang, 2011). Information sharing is particularly important, as it allows partners to gain 
visibility into potential risks and respond proactively (Barratt, 2004). For example, real-time data 
sharing can help identify supply chain disruptions early and facilitate coordinated responses, thereby 
minimizing their impact (Pettit, Croxton, & Fiksel, 2013). Joint decision-making is another key 

Preprints.org (www.preprints.org)  |  NOT PEER-REVIEWED  |  Posted: 17 June 2024                   doi:10.20944/preprints202406.1096.v1

https://doi.org/10.20944/preprints202406.1096.v1


 3 

 

collaborative practice that enhances supply chain resilience. By involving multiple stakeholders in 
the decision-making process, supply chain partners can leverage diverse perspectives and expertise 
to develop more robust and comprehensive strategies (Flynn, Huo, & Zhao, 2010). This collaborative 
approach fosters a sense of shared responsibility and commitment, which is crucial for effective crisis 
management. Additionally, joint decision-making can enhance trust and strengthen relationships 
among supply chain partners, further contributing to resilience (Nyaga, Whipple, & Lynch, 2010). 
Coordinated response strategies are also essential for enhancing supply chain resilience. These 
strategies involve the development of joint plans and protocols for responding to disruptions, 
ensuring that all partners are aligned and can act swiftly and effectively (Christopher & Peck, 2004). 
For instance, coordinated response strategies may include predefined communication channels, 
shared contingency plans, and joint training exercises. Such practices enable supply chain partners 
to respond in a unified manner, reducing the time and effort required to address disruptions and 
recover from their impacts (Scholten & Schilder, 2015). The literature also highlights the importance 
of technological enablers for effective collaboration. Advanced technologies, such as cloud 
computing, the Internet of Things (IoT), and blockchain, facilitate real-time information sharing and 
seamless communication among supply chain partners (Sundarakani et al., 2020). These technologies 
enhance visibility, transparency, and traceability, which are crucial for identifying and addressing 
potential risks. For example, IoT devices can provide real-time data on the status and location of 
goods, enabling supply chain partners to monitor conditions and respond proactively to disruptions 
(Ben-Daya et al., 2019). Similarly, blockchain technology can provide a secure and immutable record 
of transactions, enhancing trust and reducing the risk of fraud (Saberi et al., 2019). Despite the 
recognized benefits of collaboration, there are several challenges associated with implementing 
collaborative practices in supply chains. One major challenge is the need for alignment among supply 
chain partners. Differences in goals, priorities, and capabilities can hinder effective collaboration and 
lead to conflicts (Simatupang & Sridharan, 2005). Trust is another critical factor influencing the 
success of collaborative practices. Building trust among supply chain partners requires time and 
effort, as well as a willingness to share sensitive information and resources (Morgan & Hunt, 1994). 
Additionally, cultural differences and communication barriers can pose challenges to collaboration, 
particularly in global supply chains (Zacharia, Nix, & Lusch, 2009). Several studies have explored the 
impact of collaborative practices on supply chain resilience in specific contexts. For example, Scholten 
and Schilder (2015) examined the role of collaboration in enhancing resilience in the food supply 
chain. They found that collaborative practices, such as joint planning and information sharing, 
significantly improved the ability of food supply chains to withstand and recover from disruptions. 
Similarly, Wang et al. (2020) investigated the impact of collaboration on resilience in the healthcare 
supply chain during the COVID-19 pandemic. Their findings indicated that collaborative practices, 
including information sharing and coordinated response strategies, played a crucial role in ensuring 
the continuity of healthcare services. In addition to specific case studies, several conceptual 
frameworks have been developed to understand the relationship between collaboration and supply 
chain resilience. For example, the Resilient Supply Chain Framework proposed by Pettit, Fiksel, and 
Croxton (2010) identifies collaboration as one of the key enablers of resilience. The framework 
highlights the importance of building strong relationships among supply chain partners and 
fostering a culture of collaboration to enhance resilience. Similarly, the Dynamic Capabilities 
Framework (Teece, Pisano, & Shuen, 1997) emphasizes the role of collaborative capabilities in 
enabling organizations to adapt to changing environments and recover from disruptions. The 
concept of sustainability has also been integrated into discussions of supply chain resilience. 
Sustainable supply chains not only focus on economic performance but also consider environmental 
and social impacts (Carter & Rogers, 2008). Collaborative practices can enhance sustainability by 
promoting resource efficiency, reducing waste, and improving social outcomes (Emon & Khan, 2023). 
For example, collaboration with suppliers can lead to the development of sustainable sourcing 
practices, while collaboration with customers can promote the adoption of environmentally friendly 
products and services. Furthermore, the role of entrepreneurship in enhancing supply chain 
resilience has been explored. Entrepreneurial supply chains are characterized by their ability to 
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innovate and adapt to changing conditions (Emon & Nipa, 2024). Collaborative practices can foster 
entrepreneurship by facilitating the sharing of ideas, resources, and capabilities, thereby enabling 
supply chain partners to develop innovative solutions to disruptions. For example, collaboration with 
startups can provide established firms with access to new technologies and business models, 
enhancing their resilience. Emotional intelligence is another important factor influencing the 
effectiveness of collaborative practices. Emotional intelligence refers to the ability to recognize, 
understand, and manage emotions in oneself and others (Goleman, 1995). High levels of emotional 
intelligence can enhance communication, trust, and conflict resolution among supply chain partners 
(Emon et al., 2024). For instance, emotionally intelligent leaders are better equipped to navigate the 
complexities of collaboration, fostering a positive and productive environment for joint problem-
solving. Marketing strategies also play a role in enhancing supply chain resilience. Effective 
marketing can help build strong relationships with customers, suppliers, and other stakeholders, 
facilitating collaboration and trust (Rahman et al., 2024). For example, collaborative marketing 
initiatives, such as co-branding and joint promotions, can enhance the visibility and reputation of 
supply chain partners, making them more attractive to potential collaborators. Additionally, 
marketing strategies that emphasize sustainability and social responsibility can align with the values 
of supply chain partners, fostering a sense of shared purpose and commitment. Supplier relationship 
management (SRM) is another critical area where collaboration can enhance supply chain resilience. 
SRM involves the strategic management of relationships with key suppliers to maximize value and 
minimize risks (Monczka et al., 2015). Collaborative SRM practices, such as joint risk assessments and 
shared contingency planning, can enhance the ability of supply chains to withstand and recover from 
disruptions (Emon et al., 2024). For example, collaboration with suppliers can lead to the 
development of more resilient sourcing strategies, such as dual sourcing and supplier diversification. 
Overall, the literature highlights the significant impact of collaborative practices on supply chain 
resilience. While numerous studies have explored this relationship in specific contexts, there is a need 
for further research to develop a comprehensive understanding of how collaboration contributes to 
resilience across different industries and supply chain configurations. Additionally, there is a need 
to explore the factors that influence the effectiveness of collaborative practices, including 
organizational culture, technological capabilities, and external environments. By addressing these 
gaps, future research can provide valuable insights for enhancing the resilience of supply chains in 
an increasingly uncertain and interconnected world. 

3. Research Methodology 

This qualitative study aims to explore the impact of collaborative practices on supply chain 
resilience by examining the experiences and insights of industry professionals. The research adopts 
a phenomenological approach to gain an in-depth understanding of how collaboration influences 
resilience from the perspective of individuals directly involved in supply chain management. The 
study's participants were selected using purposive sampling to ensure a diverse and representative 
sample of supply chain professionals from various industries, including manufacturing, healthcare, 
retail, and logistics. Participants included supply chain managers, logistics coordinators, strategic 
planners, and other key stakeholders with substantial experience in managing supply chains and 
implementing collaborative practices. Data collection was conducted through semi-structured 
interviews, which provided the flexibility to explore participants' experiences and perspectives in 
depth while ensuring that key topics related to collaboration and resilience were covered. The 
interview guide included open-ended questions on the following topics: the role of collaboration in 
supply chain management, specific collaborative practices implemented by the participants' 
organizations, the impact of these practices on supply chain resilience, challenges encountered in 
implementing collaborative practices, and the role of technology in facilitating collaboration. Each 
interview lasted approximately 60 to 90 minutes and was conducted either in person or via video 
conferencing to accommodate participants' preferences and availability. All interviews were audio-
recorded with the participants' consent and transcribed verbatim for analysis. Data analysis was 
carried out using thematic analysis, which involves identifying, analyzing, and reporting patterns 
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(themes) within the data (Braun & Clarke, 2006). The analysis followed a six-step process: 
familiarization with the data, generating initial codes, searching for themes, reviewing themes, 
defining and naming themes, and producing the final report. The process was iterative, with themes 
being refined and adjusted as new insights emerged. To ensure the credibility and trustworthiness of 
the findings, multiple strategies were employed. These included member checking, where 
participants were given the opportunity to review and provide feedback on the interview transcripts 
and preliminary findings, and triangulation, where data from different sources (e.g., interviews with 
participants from different industries) were compared and contrasted to identify common themes 
and patterns. Additionally, the research team maintained a reflexive journal to document their 
thoughts, decisions, and potential biases throughout the research process. 

4. Results and Findings 

The analysis of interview data revealed several key themes related to the impact of collaborative 
practices on supply chain resilience. These themes highlight the mechanisms through which 
collaboration enhances resilience, the specific collaborative practices that contribute to resilience, and 
the challenges and enablers of effective collaboration. One of the most prominent themes identified 
was the role of information sharing in enhancing supply chain resilience. Participants consistently 
emphasized the importance of real-time data sharing among supply chain partners in identifying 
potential risks and responding proactively to disruptions. For example, a logistics coordinator from 
a manufacturing company described how sharing real-time data on inventory levels and 
transportation routes with suppliers and customers enabled their organization to anticipate and 
mitigate the impact of a major supply chain disruption caused by a natural disaster. This collaborative 
approach allowed the company to adjust production schedules, reroute shipments, and communicate 
effectively with customers, thereby minimizing operational and financial losses. Joint decision-
making emerged as another critical collaborative practice that enhances supply chain resilience. 
Participants highlighted the benefits of involving multiple stakeholders in the decision-making 
process, particularly during times of crisis. For instance, a supply chain manager from a healthcare 
organization recounted how joint decision-making with suppliers and logistics providers during the 
COVID-19 pandemic enabled the organization to secure critical medical supplies and ensure the 
continuity of healthcare services. By leveraging the expertise and resources of their partners, the 
organization was able to develop and implement effective strategies for addressing supply shortages 
and distribution challenges. Coordinated response strategies were also identified as essential for 
enhancing supply chain resilience. Participants described how joint planning and the development 
of shared contingency plans with supply chain partners facilitated a more efficient and effective 
response to disruptions. For example, a strategic planner from a retail company explained how their 
organization collaborated with suppliers and logistics providers to develop a comprehensive 
contingency plan for responding to potential transportation disruptions caused by severe weather 
conditions. This plan included predefined communication channels, alternative transportation 
routes, and joint training exercises, which enabled the organization to respond swiftly and minimize 
the impact of the disruption on their supply chain operations. The role of technology in enabling 
effective collaboration was another key theme identified in the analysis. Participants highlighted the 
importance of advanced technologies, such as cloud computing, IoT, and blockchain, in facilitating 
real-time information sharing and seamless communication among supply chain partners. For 
example, a logistics manager from a technology company described how the use of IoT devices 
provided real-time visibility into the status and location of goods, enabling the organization to 
monitor conditions and respond proactively to potential disruptions. Similarly, a supply chain 
manager from a manufacturing company emphasized the benefits of blockchain technology in 
enhancing transparency and trust among supply chain partners, thereby reducing the risk of fraud 
and improving collaboration. Despite the recognized benefits of collaboration, participants also 
identified several challenges associated with implementing collaborative practices in supply chains. 
One major challenge was the need for alignment among supply chain partners. Participants noted 
that differences in goals, priorities, and capabilities could hinder effective collaboration and lead to 
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conflicts. For instance, a logistics coordinator from a retail company described how misalignment in 
priorities between their organization and a key supplier led to delays in the implementation of a joint 
contingency plan, resulting in increased vulnerability to disruptions. Trust was another critical factor 
influencing the success of collaborative practices. Participants emphasized the importance of building 
and maintaining trust among supply chain partners to facilitate effective collaboration. For example, 
a supply chain manager from a healthcare organization described how a lack of trust with a key 
supplier hindered information sharing and joint problem-solving, ultimately impacting the 
organization's ability to respond effectively to a supply chain disruption. Building trust requires time 
and effort, as well as a willingness to share sensitive information and resources. Cultural differences 
and communication barriers were also identified as challenges to collaboration, particularly in global 
supply chains. Participants noted that differences in cultural norms, communication styles, and 
language could impede effective collaboration and lead to misunderstandings. For example, a 
strategic planner from a manufacturing company described how cultural differences between their 
organization and a key supplier from a different country led to miscommunications and delays in the 
implementation of joint response strategies. In addition to these challenges, participants identified 
several enablers of effective collaboration. Organizational culture was highlighted as a key enabler, 
with participants emphasizing the importance of fostering a culture of collaboration and trust within 
their organizations. For instance, a supply chain manager from a technology company described how 
their organization's culture of open communication and mutual support facilitated effective 
collaboration with supply chain partners, enhancing their ability to respond to disruptions. 
Technological capabilities were also identified as enablers of effective collaboration. Participants 
noted that investing in advanced technologies, such as cloud computing, IoT, and blockchain, could 
enhance the ability of supply chain partners to share information, communicate, and coordinate 
effectively. For example, a logistics coordinator from a retail company described how the 
implementation of a cloud-based supply chain management system enabled real-time data sharing 
and seamless communication with suppliers and logistics providers, improving the organization's 
ability to respond to disruptions. External environments, such as regulatory frameworks and market 
conditions, were also identified as factors influencing the effectiveness of collaborative practices. 
Participants noted that supportive regulatory frameworks and stable market conditions could 
facilitate collaboration, while restrictive regulations and volatile markets could pose challenges. For 
instance, a supply chain manager from a healthcare organization described how supportive 
regulatory frameworks for data sharing in the healthcare sector enabled effective collaboration with 
suppliers and logistics providers, enhancing the organization's resilience. Overall, the findings 
highlight the significant impact of collaborative practices on supply chain resilience. Information 
sharing, joint decision-making, and coordinated response strategies emerged as key collaborative 
practices that enhance resilience by facilitating proactive risk management, improving response times 
during disruptions, and fostering innovation through shared knowledge and resources. However, 
the effectiveness of these practices is influenced by various factors, including alignment among 
supply chain partners, trust, cultural differences, organizational culture, technological capabilities, 
and external environments. 

5. Discussion 

The findings of this study provide valuable insights into the impact of collaborative practices on 
supply chain resilience and highlight several key themes and patterns related to collaboration and 
resilience. These findings have important implications for both theory and practice, offering valuable 
guidance for researchers, practitioners, and policymakers seeking to enhance the resilience of their 
supply chains in an increasingly uncertain and interconnected world. One of the key contributions 
of this study is the identification of specific collaborative practices that enhance supply chain 
resilience. Information sharing, joint decision-making, and coordinated response strategies emerged 
as critical practices that facilitate proactive risk management, improve response times during 
disruptions, and foster innovation through shared knowledge and resources. These findings align 
with existing literature, which highlights the importance of collaboration in enhancing supply chain 
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resilience (Pettit, Croxton, & Fiksel, 2013; Scholten & Schilder, 2015). The role of technology in 
enabling effective collaboration was also emphasized in the findings. Advanced technologies, such 
as cloud computing, IoT, and blockchain, were identified as key enablers of real-time information 
sharing, seamless communication, and enhanced transparency and trust among supply chain 
partners. These findings are consistent with previous research, which highlights the potential of 
advanced technologies to enhance supply chain collaboration and resilience (Sundarakani et al., 2020; 
Ben-Daya et al., 2019). The study also identified several challenges associated with implementing 
collaborative practices in supply chains, including the need for alignment among supply chain 
partners, trust, cultural differences, and communication barriers. These challenges highlight the 
complexity of collaboration and the need for a multifaceted approach to building and maintaining 
effective collaborative relationships. The findings underscore the importance of addressing these 
challenges to enhance the effectiveness of collaborative practices and build more resilient supply 
chains. In addition to these challenges, the study identified several enablers of effective collaboration, 
including organizational culture, technological capabilities, and external environments. These 
enablers highlight the importance of fostering a culture of collaboration and trust within 
organizations, investing in advanced technologies, and creating supportive regulatory frameworks 
and market conditions to facilitate effective collaboration. These findings provide valuable guidance 
for practitioners seeking to enhance the resilience of their supply chains through collaboration. The 
findings of this study have several important implications for theory and practice. From a theoretical 
perspective, the study contributes to the literature on supply chain resilience by providing a nuanced 
understanding of the role of collaborative practices. It extends existing frameworks by integrating 
insights from various disciplines, including supply chain management, organizational behavior, and 
strategic management. The study highlights the importance of information sharing, joint decision-
making, and coordinated response strategies in enhancing resilience and underscores the role of 
advanced technologies in enabling effective collaboration. From a practical perspective, the findings 
provide valuable guidance for supply chain managers and policymakers seeking to enhance the 
resilience of their supply chains. The study highlights the benefits of collaboration, identifies best 
practices, and offers recommendations for fostering effective collaboration among supply chain 
partners. These recommendations include investing in advanced technologies to facilitate real-time 
information sharing and seamless communication, fostering a culture of collaboration and trust 
within organizations, and creating supportive regulatory frameworks and market conditions to 
facilitate effective collaboration. Overall, the findings of this study highlight the significant impact of 
collaborative practices on supply chain resilience and provide valuable insights for enhancing the 
resilience of supply chains in an increasingly uncertain and interconnected world. By addressing the 
challenges and leveraging the enablers of effective collaboration, organizations can build more 
resilient supply chains that can withstand disruptions and ensure the continuity of operations. 

6. Conclusion 

This qualitative study provides a comprehensive examination of the impact of collaborative 
practices on supply chain resilience. By exploring the experiences and insights of industry 
professionals, the research offers valuable insights into the mechanisms through which collaboration 
enhances resilience, the specific collaborative practices that contribute to resilience, and the 
challenges and enablers of effective collaboration. The findings highlight the significant impact of 
information sharing, joint decision-making, and coordinated response strategies on supply chain 
resilience. These collaborative practices facilitate proactive risk management, improve response times 
during disruptions, and foster innovation through shared knowledge and resources. The role of 
advanced technologies, such as cloud computing, IoT, and blockchain, in enabling effective 
collaboration was also emphasized. The study identified several challenges associated with 
implementing collaborative practices in supply chains, including the need for alignment among 
supply chain partners, trust, cultural differences, and communication barriers. However, it also 
identified several enablers of effective collaboration, including organizational culture, technological 
capabilities, and external environments. These findings underscore the complexity of collaboration 
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and the need for a multifaceted approach to building and maintaining effective collaborative 
relationships. The integration of sustainability, entrepreneurship, emotional intelligence, and 
marketing into discussions of supply chain resilience also emerged as important themes in the study. 
These factors highlight the broader impact of collaborative practices on supply chain resilience and 
provide valuable guidance for enhancing the resilience of supply chains. Overall, this study provides 
a nuanced understanding of the role of collaborative practices in enhancing supply chain resilience 
and offers valuable insights for both theory and practice. By addressing the challenges and leveraging 
the enablers of effective collaboration, organizations can build more resilient supply chains that can 
withstand disruptions and ensure the continuity of operations. The findings have important 
implications for supply chain managers, policymakers, and researchers seeking to enhance the 
resilience of supply chains in an increasingly uncertain and interconnected world. Future research 
can build on these findings by exploring the impact of collaborative practices on supply chain 
resilience in different contexts and identifying additional factors that influence the effectiveness of 
collaboration.References 
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