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Abstract: With most individuals in the U.S. having regular access to internet connection and/or owning 
smartphones, digital communication has become an inevitable part of daily life for adults and adolescents.  
Consequently, forming, maintaining and ending relationships via digital media is a widespread phenomenon, 
however, there also is an ongoing risk of technology facilitated intimate partner violence (IPV) perpetration and 
victimization. The current paper conducts a traditional narrative review to synthesize extant research on the 
nature and scope of technology facilitated IPV among Generation Z individuals. The study endeavors to find 
key patterns in technology facilitated IPV and examine any reciprocal association between online and offline 
violence victimization and perpetration. In view of the international recognition of intimate partner violence 
(IPV) as an important public health concern, and the further complexity presented by the rapid digitalization of 
communication and interaction, the paper investigates any existing association between offline and online da-
ting violence perpetration and victimization to improve violence mitigation programs and support services for 
younger victims.  

Keywords: technologically mediated violence patterns; Generation Z individuals; association between online 
and offline violence 

 

1. Introduction 

Pew Research Center reported in 2024 that 96% of U.S. adults use the internet, 91% own 
smartphones, and 98% own cellphones. With most individuals in the U.S. having regular access to 
internet connection and/or owning smartphones, digital communication has become an inevitable 
part of daily life for adults and adolescents. Consequently, forming, maintaining and ending rela-
tionships via digital media is a widespread phenomenon, however there also is an ongoing risk of 
technology facilitated intimate partner violence (IPV) perpetration and victimization. Generation Z, 
who are one of the primary users of digital technology and social media, are at a unique risk for 
technology facilitated violence and abuse (Dimock, 2023). Among Generation Z individuals, IPV and 
sexual assault (SA) are often perpetrated through mobile and web-based technology, social media 
and other forms of information communication technology (Perrin & Anderson, 2019). 

The current paper conducts a traditional narrative review to synthesize extant research on the 
nature and scope of technology facilitated IPV among Generation Z individuals. The study endeavors 
to find key patterns in technology facilitated IPV and examine any reciprocal association between 
online and offline violence victimization and perpetration. 

1.1. Generation Z: The Digitally Engaged Generation 

Generation Z, often referred to as the digital generation, are individuals born roughly between 
1997 and 2012, according to the Pew Research Center Report (Dimock, 2019). Generation Z individu-
als have vastly different exposure and access to media and technology in comparison with their older 
counterparts, including the Baby Boomer Generation (born 1946- 1964), Generation X (born 1965-
1980), and Generation Y (born 1981-1996) (Hecht, 2022). Having one of the highest usages of the 
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Internet, members of Generation Z incorporate the globalization of technology in their daily lived 
experiences. A survey produced by McKinsey Institute shows that more than 50% of Generation Z 
respondents were more comfortable in expressing themselves on online platforms and communi-
cating through technology—including text, email, chat room, Facebook, Instagram, Twitter, TikTok 
and other messaging platforms—instead of face-to face communication (Coe et al., 2023). Coe et al. 
(2023) also note that Generation Z respondents express greater faith and dependence on social media 
and technology to connect, communicate and navigate life. Additionally, the global lockdown due to 
the COVID-19 pandemic established and reinforced virtual modes of education and work. Conse-
quently, Generation Z individuals have grown accustomed to relying on technology which had be-
come an integral part of their lives (Dasgupta & Melvin, 2024). 

1.2. A Brief Description of Intimate Partner Violence (IPV) 

IPV is violence that can occur within the context of dating, intimate, and romantic relationships. 
The World Health Organization (WHO) defines IPV in the following way: “Intimate partner violence 
is one of the most common forms of violence against women and includes physical, sexual, and emo-
tional abuse and controlling behaviors by an intimate partner. IPV occurs in all settings and among 
all socioeconomic, religious and cultural groups. The overwhelming global burden of IPV is borne 
by women. Although women can be violent in relationships with men, often in self-defense, and 
violence sometimes occurs in same-sex partnerships, the most common perpetrators of violence 
against women are male intimate partners or ex-partners” (WHO, 2020). 

IPV can comprise physical violence like punching, kicking and hitting; sexual violence including 
rape, non-consensual sexual contact, coercive reproduction and verbal sexual abuse; psychological 
violence like emotional and verbal abuse; economic violence including financial control and abuse; 
and online violence like cyberstalking, cyberbullying and sextortion (Breiding, 2014; Campbell 2002; 
Dicola & Spaar, 2016). IPV has negative physical and psychological health consequences. Prior re-
search indicates that victims of IPV suffer from chronic pain, gastrointestinal disorders and gyneco-
logical ailments, have significantly increased rates of physical injury, depression, posttraumatic stress 
disorder, substance abuse, suicide ideations and attempts, and a higher incidence of sexually trans-
mitted infections (Decker et al., 2014; Potter et al., 2021). 

1.3. The Impact of Social Media Engagement on Relationship Navigation 

The utilization of mediated communication has restructured the dynamics of interpersonal re-
lationships among young adults affecting how they initiate, navigate and dissolve relationships. 
McKinsey Institute found that members of Generation Z considered their social media engagement 
as a positive experience that benefited their mental health (Coe et al., 2023). They also utilized social 
media to find support services and resources especially during times of a crisis (Coe et al., 2023). 
Importantly, the survey found that almost half of Generation Z respondents check their social media 
accounts multiple times a day, averaging at one hour of daily social media use (Coe et al., 2023). 
Instances of IPV, dating violence and abuse, harassment and sexual misconduct can be precipitated 
by and be reinforced through online interaction and virtual platforms for many members of Genera-
tion Z (Coe et al., 2023). 

Individuals belonging to the Generation Z category comprises the age group where IPV and SA 
are most commonly experienced (NCADV statistics). Women aged between 18 to 24 years are most 
likely to be abused by an intimate partner and females aged between 16 and 19 years are four times 
more susceptible to rape and sexual assault compared to any other age group (NCADV statistics, 
2020). Additionally, among members of Generation Z under the age of 18, two out of three victims 
are ages 12-17, with 82% of those victims under 18 being female (NCADV statistics 2020). 

2. Methodology 

A traditional narrative review was conducted on a) extant research on patterns and scope of 
technology facilitated IPV among Generation Z individuals b) extant research on the co-occurrence 
of online and offline violence and abuse among this population. Manuscripts that were reviewed 
were published between 2000 and February 2025. The manuscripts were identified in the following 
databases: (1) Academic Search Premier, (2) Gender Watch, (3) ProQuest Dissertations & Theses, (4) 
ProQuest Sociology, (5) Google Scholar, (6) JSTOR, (7) Science Direct, (8) Springer Link (9) Wiley 
Online Library and (10) World Cat. 
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Also, any publicly available reports and data published by domestic violence organizations, 
non-profits, advocacy organizations and state-based coalitions were also considered. Inclusion crite-
ria for the review included a) studies conducted among populations in the Generation Z age range 
b) studies looking at patterns, scope and incidence of online IPV among dating and intimate partners 
who are Generation Z individuals c) studies examining any existing co-occurrence of online and of-
fline dating violence and abuse among this population. A total of sixty-five studies—which fitted the 
inclusion criteria—were selected. The findings of the narrative review are discussed below. 

3. Findings 

3.1. Types of Technologically Facilitated Violence and Abuse 

Technologically facilitated violence and abuse often mirror traditional IPV patters but the incor-
poration of digital tools and leveraging digital spaces can mean the extension of the perpetrator’s 
reach and control. Common patterns of technologically facilitated violence and abuse can include 
harassment and threats, surveillance and monitoring, sexual abuse and exploitation, financial abuse 
and digital abuse post relationship dissolution (Rogers et al., 2022, Grimani et al., 2020; Henry & 
Flynn 2019). 

A common example of technologically facilitated violence among young adults is digital dating 
violence (DDV). DDV is a variant of IPV, which comprise multiple and intersecting forms of violence, 
such as physical, sexual, psychological, economic and online occurring within context of a relation-
ship. Vale et al. (2020, p. 89) noted that DDV encompasses many forms of abuse—ranging from online 
harassment, hate speech, doxing, cyber stalking, and image-based abuse, to gendered disinformation. 
Primarily DDV constitutes harmful behavior carried out by one partner towards the other remotely 
by utilizing technology (such as a smartphone, social media, a tracking app or another form of tech-
nology) to “blackmail, control, coerce, harass, humiliate, objectify or violate” (Henry & Powell, 2015, 
p. 398) the other person. Online and offline dating violence and abuse are often interrelated, as they 
share characteristics such as control, humiliation, isolating the other person from their close environ-
ment, and threats (Caridade et al. 2019; Gámez-Guadix et al. 2018; Hebert et al. 2019). However, they 
have their own distinguishing characteristics and occasionally there is scope of co-occurrence of both 
types of violence and abuse, both concurrently and over time. 

Another common instance of technologically facilitated violence occurs when a perpetrator 
threatens to or actually spreads intimate information (such as photos, videos, misconstrued stories, 
etc.) about a victim to others via digital mediums or on social media (Said & McNealey, 2022). This is 
often referred to as the non-consensual distribution of intimate images (NCDII), commonly known 
as “revenge porn” or “leaking nudes”. The incidence of NCDII remains significantly high among 
young adults (Said & McNealey, 2022). A 2022 survey among college students in the Midwestern 
United States found that around 45% of undergraduates have been victims and perpetrators of NCDII 
(Hanson 2022; Mooney & Batko, 2025; Said & McNealey, 2022). Another survey on revenge porn 
among college students found that approximately 10% of the latter—mostly female and freshman—
have shared an intimate photo of themselves through the Internet (Branch et al., 2017). There is still 
limited research to understand the impact of NCDII on young adults, strategies for its prevention 
and mitigation services for the victims. 

DDV is also perpetrated through the phenomenon of sexting, which is “the use of mobile devices 
or computers to send or receive sexually explicit messages, photographs, or images” (Klettke et al., 
2014). Parti et al. (2023) found that around 50% of teenagers begin sexting at age 16, and around 20% 
begin sexting before age 15, with a significant number starting as early as age 11 and while they are 
in middle school. According to the study, cisgender females were more likely to start sexting earlier 
compared to cisgender males and non-binary people (Parti et al., 2023). The study also found that 
incidence of adolescent sexting has continued to increase steadily over the years, meaning that a large 
portion of Generation Z has or will engage in sexting. Adolescent sexting is linked to greater chances 
and consequences of abuse and harassment online and offline (Klettke et al., 2014; Parti et al., 2023). 
Sexting is not inherently an indicator of violence—for it can be an outlet of sexual expression and 
exploration with oneself or one’s partners at any age (Klettke et al., 2014; Parti et al., 2023). However, 
in view of the fact that many members of Generation Z have experienced DDV while sexting, it still 
remains an issue that needs support and remedial services for its victims. 

As technology continues to advance and be a pivotal part of daily life—especially for adolescents 
and young adults—new forms of harassment and violence perpetrated through technologically 
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mediated avenues have increased as well and exhibit complex nature, scope and patterns. Jauregui-
zar et al. (2024, p. 2) states that “in recent years, other forms of harassment, control, and abuse have 
been added, derived from new forms of interaction through mobile phones and social networks.” 
The most common forms of abuse are found amongst younger victims and instances included “direct 
aggression (threats, insults, and public humiliation through online comments or images) and control 
(control of partner using the mobile phone or social networks)” (Jaureguizar, 2024, p.2). These are 
perpetrated through several media, such as via phone call, video chatting (or “Facetiming”), texting, 
messaging, dating apps, social media apps, and email (Havard & Lefevre, 2020). Perpetrators can 
comprise a variety of individuals—they can be someone the victim is romantically involved with, 
casually seeing but not romantically pursuing, a friend, a family member, a stranger, or a user behind 
an anonymous account (Jaureguizar et al., 2024). Understanding the dynamics between the perpetra-
tors and victims might contribute towards predicting the scope and incidence of online violence 
which in turn can help to effectively design violence prevention and mitigation services. 

3.2. Patterns of Violence Victimization and Perpetration 

Extant research indicates that digital abuse is widespread among Generation Z individuals and 
often normalized within relationships. Reed et al. (2016) found that over 50% of surveyed college 
students experienced at least one form of technologically mediated IPV in their relationships. Afrouz 
and Vassos (2024) observe that “tech has become a tool for abuse” and “digital technology and online 
platforms [provide] more opportunities for abuse because it is often hidden, while at the same time 
harder to address or prevent” (p. 2818). Adolescent victims remain at a higher risk of DDV due to 
their exposure to online engagement. The latter render the prospect of DDV more feasible than offline 
violence, since the latter needs physical accessibility and proximity. With technology, abuse perpe-
tration and victimization managed to transcend geographical barriers. Afrouz and Vassos (2024) note 
that “cyber-dating abuse is prevalent and insidious,” and perpetrators “abuse their victims from a 
distance and beyond physical location” (p. 2819). 

Stonard (2020) observe that by having access to one’s public persona and information—whether 
that be through social media profiles or through other apps or services—a perpetrator can insert 
themselves in another person’s life without initiating direct contact or exposing their own identity. 
Additionally, perpetrators can discover personal details of the victim and utilize that against the latter 
in myriad ways such as cyberbullying and blackmail (Stonard, 2020). The multiple methods of mes-
saging and communication across several apps and services (phone calls, text messages, emails, direct 
messaging on several social media accounts), offer newer ways for a predator to harass and access 
their victim (Caridade et al. 2019; Gámez-Guadix et al. 2018; Hebert et al. 2019). A perpetrator can 
create multiple fake profiles, email accounts, generate new phone number in order to contact the 
victim—this negates preemptive safety strategies such as blocking a known perpetrator. A telling 
commentary by a thirteen-year-old female participant in a 2017 Stonard study was “they’ll always 
find a way to get to you” —this perhaps demonstrates the insidiousness and ubiquity of technologi-
cally mediated harassment and abuse. A perpetrator of technologically mediated violence can be 
someone who the victim knows personally, or it can be a complete stranger that the victim met anon-
ymously online (Caridade et al. 2019; Gámez-Guadix et al. 2018; Hebert et al. 2019). 

3.3. Generation Z’s Vulnerability Towards Technologically Mediated IPV 

Technologically facilitated IPV present unique challenges for Generation Z due to their high 
utilization of and dependence on digitally mediated communication, and navigation of relationships 
online. A common form of DDV involves the perpetrator controlling and monitoring the social media 
of the victim, thus normalizing surveillance and control (Quiroz et al., 2024). Quiroz et al. (2024) states 
that “Social media often fuels uncertainty and romantic jealousy, a complex emotion activated by a 
real or perceived threat to the relationship, as it presents people with unlimited, ambiguous, and 
easily accessible information about their partner’s digital behaviors that is continuously updated.” 
Features like Snapchat’s “Snap Map” and “Find My Friends” can be misused for stalking and con-
trolling the victim’s movements (Dragiewicz et al., 2018; O’Brien & Maras 2024). 

Additionally, as discussed previously, Generation Z members navigate intimate relationships 
via online dating apps, a phenomenon that has become much more prevalent through the use of 
smartphones and apps that were introduced in the early 2010s. Tinder, for example, is the most down-
loaded dating app in the world, according to Statista.com. According to a report released by Tinder, 
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Generation Z makes up more than 50% of the app’s users (Tinderpressroom.com). While online da-
ting is accessible and can facilitate the process of meeting prospective partners, it can also unlock the 
possibility for abuse and violence. A scoping review by Filice et al., (2022) references several studies 
that reveal percentages of Tinder and dating app users who have experienced unwanted and non-
consensual forms of dating violence (online and then offline when the pair meets up in person) while 
using the app. The prevalence of dating apps in the lives of Generation Z and future generations has 
also resulted in exacerbating the incidence of DDV. 

Additionally, a widespread access to pornography and sexually explicit media in the digital 
realm can affect interactions in intimate partner relationships among the Generation Z members. Re-
search shows that adolescents and young adults who regularly access sexually explicit media via the 
Internet are more likely to engage in dangerous and non-consensual sexual actions (Adarsh & Sahoo, 
2023). Similar to sexting, interaction with pornography and sexually explicit content can be a healthy 
outlet for sexuality, but among adolescents and younger adults, an association between consumption 
of such content and perpetration of non-consensual acts and online and offline violence can occur 
(Ballester-Arnal et al., 2022). Doring et al., 2022 found that 68% of all digital media users have been 
involved in sexual interaction in digital contexts in some sort of way. This means that over half of all 
digital media users have been exposed to or participate consensually or non-consensually in online 
sexual interactions. While further research is warranted, it is reasonable to predict that these numbers 
will increase over the years, especially for the younger generations. 

3.4. Impact of Generative Artificial Intelligence on Technologically Mediated IPV 

With the rapid advancement of generative artificial intelligence (AI), there is more opportunity 
for digitally mediated harm and harassment. IBM defines generative AI as “a technology that can 
create original text, images, video and other content” and it can be done almost instantaneously 
(https://www.ibm.com/think/topics/artificial-intelligence). Generative AI can create images through 
a series of prompts or by uploading other photos, videos or imagery, and most methods of AI tech-
nology are free or easily accessible (https://www.ibm.com/think/topics/artificial-intelligence). Gener-
ative AI has unlimited potential to exacerbate phenomena like revenge porn and NCDII. No More, 
an international nonprofit organization dedicated to ending domestic and sexual violence, reported 
in 2025, that AI is a tool for harm in gender-based violence and can render the latter more complex 
and multifaceted (https://www.nomore.org/bias-in-the-bot-ais-relationship-to-gender-based-vio-
lence). Generative AI is often used as a tool for image-based abuse as it can make it easier and quicker 
for predators to create and distribute violent, explicit, non-consensual, damaging media with little 
effort (Del Becaro, 2024; de Silva de Alwis 2024). No More found that in 2023, 98% of non-consensual 
“deepfake” content––which comprises digitally fabricated, hyper-realistic form of digital media, in-
cluding images, videos and audio (https://uit.stanford.edu/news/dangers-deepfake-what-watch)––
was sexual in nature, and 99% of those deepfakes were of women (https://www.nomore.org/bias-in-
the-bot-ais-relationship-to-gender-based-violence). Additionally, generative AI and the use of deep-
fakes can compromise privacy and security, for victims and their family members (https://uit.stan-
ford.edu/news/dangers-deepfake-what-watch). Deepfake content can be used as a blackmailing tool 
or an extortion tactic, compelling victims to give up personal information or performing an act against 
their will. As de Silva de Alwis (2024, p. 62) summarizes “The proliferation of deepfakes, AI-gener-
ated images, videos, and other media content, against women is another emerging category of vio-
lence that must be named in new and revised gender-based violence laws… Pornographic deepfakes 
reinforces a culture that commodifies and objectifies women’s bodies.” 

3.5. Co-Occurrence of Online and Offline Violence 

“Technology-driven violence has a shape-shifting quality. It has the effect of blurring the lines 
between the real and the virtual worlds of violence... Online harassment and abuse spill into the real 
world, thereby causing both physical and psychological violence” (de Silva de Alwis, 2024, p. 57). 
Online and offline violence often interact with each other, for digital abuse often coexists with vio-
lence in offline spaces thus forming a continuum of harm. Despite the prevalence of DDV, the inci-
dence of offline violence remains more frequent than the former (Jaureguizar et al. 2021). Prior re-
search has found that cases of offline violence stemmed from online communication, and often the 
violence does not occur until in-person interaction begin (Jaureguizar et al. 2021). In one study among 
college students, it was found that about half (55.4%) of the students admitted to perpetrating 

Preprints.org (www.preprints.org)  |  NOT PEER-REVIEWED  |  Posted: 27 May 2025 doi:10.20944/preprints202505.2105.v1

© 2025 by the author(s). Distributed under a Creative Commons CC BY license.

https://doi.org/10.20944/preprints202505.2105.v1
http://creativecommons.org/licenses/by/4.0/


6 of 6 

violence against a partner online, with most common actions of violence being control, while offline 
violence was much more common for perpetrators (80.4%), especially verbal violence. Of the self-
reported victims, about half of the students (51.6%) experienced online violence while more (73.7%) 
had experienced offline violence, with the most common form of violence being verbal (Jaureguizar 
et al. 2021). 

Digital abuse can also be an extension of offline violence with perpetrators of real life IPV using 
digital tools to extend their coercive control on their victims beyond physical proximity (Donato et 
al., 2022). A study from Sweden–which was published in 2022 but data collected in 2011–measured 
the co-occurrence of online and offline dating violence among adolescents (Dahlqvist et al., 2022). Of 
the surveyed youth, 57.3% shared they had been victimized in some capacity during their life and it 
was more common “to be victimized by a cooccurrence of online and offline sexual harassment and 
bullying, compared to one single form of victimization” (Dahlqvist et al., 2022). The primary forms 
of digital communication amongst the participants were cellphones and early editions of 
smartphones; less advanced social media platforms, including Myspace, Facebook, Twitter, and In-
stagram; and email. The study, though dated, shows the long-lasting impact of online and offline 
violence on adolescents. 

Several studies have reported co-occurrence of online and offline dating violence (Cutbush et al. 
2012; Marganski & Melander, 2018; Jaureguizar et al. 2024). Marganski and Melander (2018) note that 
victims of dating violence in real life noted incidence of online violence by the same perpetrators. 
Also noted was “online violence victimization was the strongest predictor of offline violence victim-
ization (i.e., psychological, physical, and sexual). Specifically, in the case of psychological offline vi-
olence victimization, the only significant predictor was online violence victimization” (Jaureguizar et 
al. 2024, p. 16). Social media and online interaction have been noted to be a vehicle for perpetration 
of psychological abuse (Temple et al., 2016; Zweig et al., 2013). Studies that have examined the co-
occurrence of online and offline violence have also reported “co-occurrence of perpetration and vic-
timization, known as dual violence, reciprocal abuse or bidirectionality of violence” (Jaureguizar et 
al. 2024, p. 16). Fernández-González et al. (2020) observed that in dating violence victimization was 
itself a risk factor perpetration and online platforms often provided the vehicles for reciprocal vio-
lence. The theory of reciprocal online dating violence perpetration was also observed by Cutbush et 
al. (2010), Picard (2007), Temple et al. (2016) and Zweig et al. (2013). However, as Jaureguizar et al. 
(2024, p. 16) observe, “the mutual or reciprocal dating violence may also be the result of the presence 
of common characteristics that increase the odds to be a perpetrator and the victim…Therefore, this 
only reinforces the need to deepen the knowledge of the individual characteristics of victims and 
perpetrators.” 

Mental health among Generation Z adolescents and adults is an ongoing concern, and the vic-
timization in dating violence or IPV can exacerbate their mental health struggles. Online harassment 
solely, online harassment combined with offline harassment, and online sexual harassment correlate 
significantly with increased anxiety and depressive symptoms. For instance, Ståhl & Dennhag (2020) 
found that girls between the ages 12 and 20, on average, reported higher levels of anxiety and de-
pressive symptoms and experienced more online and offline violence than boys. Hence the mental 
health issues and experiences of victimization of girls could intersect and worsen their wellbeing. 
Further, the study found that “although offline harassment is more commonly targeted towards girls, 
the connection to mental health, when it occurs, is similar for both girls and boys,” (Ståhl & Dennhag, 
2020, p. 334).). Boys and girls in the study who reported instances of victimization of either online or 
offline violence expressed their need of peer-relationships for support especially if experiencing vio-
lence. This suggests that outreach or mitigation services young adults and adolescents undergoing 
victimization through offline and online violence can include fostering friendships and bonds with 
peers. 

In a study by Jaureguizar et al. (2024) half of the participants reported experiencing both online 
and offline violence perpetration and victimization, with a slightly higher victimization data found 
by Gracia-Leiva et al. (2020). It is important to note here that the reviewed research observed a co-
occurrence between online and offline violence, however an observable correlation was not demon-
strated in any of the studies. As Jaureguizar et al. (2024, p.13) observe “online dating violence (per-
petrated and suffered) also entails offline violence, but not all offline violence is associated with 
online violence…online and offline violence are two different entities and should be treated as such. 
Future longitudinal studies should further explore the longitudinal nature of online dating violence, 
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which would be of great interest to the design of dating violence prevention programs”. In spite of 
the wider prevalence of offline violence, it is important to explore the implications of online violence, 
take prevention measures, and create safer and more accessible support seeking services for the vic-
tims. Additionally, in view of the international recognition of IPV as an important public health con-
cern, and the further complexity presented by the rapid digitalization of communication and inter-
action, it is important to investigate any existing association between offline and online violence per-
petration and victimization to improve mitigation programs and support services for younger vic-
tims. 

4. Future Directions: Technologically Based Violence Mitigation Services 

According to the Lancet Commission on Adolescent Health and Wellbeing, adolescent and 
young adults’ health promotion needs to incorporate multiple health and developmental needs, and 
lived experiences in order to understand preferences in service uptake and address disparities in 
access (Hegarty et al., 2019). Technology based violence mitigation services can offer cost-effective 
and longer-term sustainable solutions to address gaps in support-seeking and service uptake among 
young adult populations. The World Health Organization (WHO) in 2020 proposed a youth-centered 
digital health intervention framework for planning, development, and implementing solutions to im-
prove healthcare seeking among young individuals. The WHO health framework notes that young 
adults globally have a higher ownership of digital devices, and tend to seek health information from 
the Internet. Hence the potential of systematically studying the use of digital technologies for IPV 
support provision among young adults cannot be understated. 

As Huang et al. (2022, p. 4) note, “The combination use of digital health and implementation 
strategies/methodologies offers new opportunities to create novel approaches of integrated interven-
tions to disrupt the traditional model of SRH (sexual and reproductive health) access and care to 
allow for user-friendly solutions.” Generation Z individuals also use digital mental health programs 
approximately 50 percent more than Generation X members, and 64 percent of Generation Z digital 
health app users said they would continue using the digital resources in the future (Coe et al., 2023). 
Hence digitizing IPV mitigation services and incorporating service provision in an online format can 
render it more user-friendly for Generation Z victims. 

Prioritizing technology in support services catering to Generation Z can lead to better access and 
better rates of violence mitigation service uptake. While a systematic review of digital technologies 
for IPV support provision among young adults is still lacking, prior research shows that text messag-
ing is one of the most frequently used communication strategies for responding to IPV and seeking 
out help (Hegarty et al., 2019; Huang et al., 2022). Recent studies point to more social media-based 
strategies including utilization of Facebook, WhatsApp, Twitter, Snapchat and Instagram for dissem-
inating awareness about online and offline IPV. Even blogs, virtual reality and online gaming can be 
utilized successfully for IPV response services among Generation Z victims (Gabbaron & Wynn, 
2016). The utilization of “interactive technology (e.g., accepting input from the users, interactive 
video games) or technology with tailored functions” (Huang et al., p.4) are more effective among 
younger adults in promoting attitude and norm change surrounding IPV, and increase help-seeking 
and service uptake. 

Additionally, another possible outlet for support seeking can be the platforms on which techno-
logically facilitated IPV occurs frequently. While many dating apps can serve as the catalyst for vio-
lence—both online and offline—or remain the place where a victim first meets abuser, they have the 
potential to be a place of help, too. Bumble, the second most-downloaded dating app worldwide in 
2024, according to Statista, launched its own “complimentary online trauma support program” back 
in 2021 (Ceci, 2024). The service, called Bloom, is free for its users, and it is specifically designed for 
individuals who met their perpetrators through the app, or for anyone who is interested in learning 
more about healthy relationships. While other dating apps like Tinder and Hinge have options to 
report suspicious activity or harassment, Bumble currently is the only mainstream app that offers 
online support services to its users (Ceci, 2024). Bloom was created with Chayn, a UK-based “global 
nonprofit, run by survivors and allies from around the world, creating resources to support the heal-
ing of survivors of gender-based violence,” (https://www.chayn.co/about). Through Bumble and 
Chayn’s joint service, users are granted access to resources, guides, courses, and one-on-one chat 
messaging services to discuss and learn about trauma and abuse (Ceci, 2024). 
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While services through dating apps may not be as useful as a crisis hotline or chat function dur-
ing an in-the-moment emergency, they can be accessible for a wide range of users and can be also be 
an approachable way of learning about pattens of technologically mediated IPV, including DDV. 
However, it is also essential to note that young individuals from lower socioeconomic backgrounds 
may lack the financial means to have adequate access to digital IPV services. For instance, Generation 
Z minors might not have financial means or personal freedom to have access to devices or technolog-
ical services (Dasgupta & Melvin, 2024). They also might not have their own funds or freedom to 
access online payment-required services, especially if the perpetrator is a family member (Dasgupta 
& Melvin, 2024). For victims with low English proficiency, virtual platforms of service provision can 
present multiple difficulties (Dasgupta & Melvin, 2024; Gámez-Guadix et al., 2018). Linguistic barri-
ers can get magnified with technological advances. Also, victims may lack familiarity with and un-
derstanding of latest digital tools, and also, they might prefer to engage in face-to-face interactions 
(Dasgupta & Melvin, 2024; Gámez-Guadix et al., 2018). There is scope for further research to better 
understand whether different technology strategies are associated with different levels of engage-
ment and response towards harm and safety issues among young adults. 

5. Conclusions 

“Traditional measures and assessment of IPV do not specify whether victimization occurs in 
person or online, and this contextual information could be significant for intervention and preven-
tion…Practitioners could be missing some essential pieces of their clients’ experiences by neglecting 
to inquire and address technology-based abuse. Because certain behaviors may be more readily ob-
served online, education about technology-based abuse may also enhance and expand the oppor-
tunity for interventions” (Brown et al., 2018, p. 223). Future studies need to synthesize relevant re-
search to further examine the prevalence, scope and patterns of technologically facilitated IPV. Fur-
ther steps include incorporating prevention and mitigation services for this form of violence within 
ICT devices and platforms, promulgating legislations and policies regarding technology-based 
abuse, and facilitating collaboration between researchers, lawmakers and advocates (Brown et al., 
2018). Finally, the preference for social media and technologically mediated communication over tra-
ditional forms of interaction by the Generation Z members renders it essential to rethink and restruc-
ture violence mitigation programs and support services for younger victims. Online platforms, espe-
cially those provided by social media, can be utilized to encourage disclosure, help-seeking and ser-
vice uptake among Generation Z victims of violence. It is particularly important to build digital prac-
tice and infrastructure to reach generations to come as our reliance on virtual and web-based tech-
nology increases. 
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