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Abstract: (1) Background: Violence against each other via social media has increased and caused cyberbullying
that can happen anytime through electronic communication tools that everyone can access easily. So, this study
aims to investigate causal factors contributing to youth cyberbullying in Thailand's three Southern border
provinces. (2) Methods: The subject group consisted of 340 youths and the data were analyzed with structural
equation modeling (SEM). (3) Results: The study found that the model of the causal factors resulting in youth
cyberbullying in the three Southern border provinces was consistent with the empirical data (the relative chi-
square (x?/df) was 1.77. The goodness-of-fit index (GFI) was 0.95. The root-mean-square-error of approximate
(RMSEA) was 0.049). Cyberbullying was positively influenced directly and indirectly by negative upbringing,
the influence of personal violence, and the influence of media violence at a statistically significant level of 0.001,
with total effect sizes of 1.13, 0.74, and 0.64, respectively. Additionally, cyberbullying was positively influenced
directly by negative mental traits with a statistically significant level of 0.05 and a total effect size of 0.17. (4)
Conclusions: The study results could be beneficial in concretely forming policies and strategies to prevent and
mitigate the problem of youth cyberbullying.

Keywords: cyberbullying; negative upbringing; the influence of personal violence; the influence of media
violence; negative mental traits

1. Introduction

Cyberbullying affects the way of life of people of all groups, particularly youth in Thailand, who
rank highest in internet usage compared to the groups [1]. Youth do not screen nor carefully select
modern technology for use in daily living. At the same time, violence against each other via social
media has increased and caused cyberbullying that can happen anytime through electronic
communication tools such as computers and cell phones that everyone can access easily [2].
Cyberbullying can be classified into five categories: 1) Verbal aggression: This includes harmful
verbal actions in the cyber world, such as offensive language, derogatory remarks, mocking
embarrassing behavior, ridiculing physical appearance, and dishonorable challenges. 2) Defamation:
This involves spreading shame, creating hatred, disseminating manipulated images, sharing
embarrassing photos, and releasing unfavorable news. 3) Impersonation: This involves using another
person’s name in conversations to harm them, create embarrassment to them, manipulate their
images, seek personal gain using their name, or borrow money or possessions in their names. 4)
Privacy breach: This involves revealing or forwarding parents’ names, revealing or sharing inferiority
complex, embarrassing secrets, sharing personal information without consent, and exchanging
secrets with third persons; and 5) Blocking or deleting: This involves removing disliked individuals
from one’s friend list, blocking people disliked within a group, forcing friends to delete disliked
individuals, and compelling friends to block those disliked within a group. These actions occur
rapidly and effectively through online social networks, providing a platform for everyone to freely
perceive and express opinions. Meanwhile the victims, unable to respond, experience stress, pain,
embarrassment, and a loss of confidence in their social existence [2,3].

A comprehensive review of related literature revealed that the impact of cyberbullying victims
has intensified, emerging as a silent threat to Thai youth contributing to a range of social issues [4,5].
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Research findings indicate that cyberbullying significantly correlates with suicide, drug use
behaviors, and unsafe sexual practices among young individuals in addition to mental distress
leading to daily life concerns [6,7]. Cyberbullying manifests both direct and indirect effects on the
targeted person. Direct effects include gossip, vulgar language, defamation, threats, and verbal
harassment resulting in emotions such as anger, frustration, stress, anxiety, and embarrassment.
Indirect consequences impact mental health, physical well-being, depression, social relationship
difficulties, and even suicidal ideation [7,8].

Recent studies on the prevalence of cyberbullying among youth, it has been found that
cyberbullying occurs at a significantly high rate. For instance, it accounts for 51% of the central part
of Thailand [9], 40% of the United States [10], 23% among youth in the Midwestern states of the
United States [7], 54% of a university in the United States [11], 40% in England [12], 53% in Germany
[13], 29% in Israel [14], and 39% in Belgium [15]. One crucial causal factor contributing to
cyberbullying stems from negative family upbringing. Whether it is overly strict and controlling
parenting, neglectful parenting with minimal supervision, or indulging parenting that excessively
caters to the child’s desires and fosters self-centeredness, all forms of negative family upbringing can
lead to feelings of sadness, repression, and emotional distress among youth. These negative emotions
often result in inappropriate behaviors, including cyberbullying [16-18]. Additionally, the causal
factors contributing to cyberbullying include both influences of aggressive behavior from individuals
as well as the media. These include influences from parental aggression, peer aggression, internet
idol aggression, film violence, video game violence, and news violence. These factors are linked to
the absorption and imitation of negative behaviors from individuals and the media. Specifically,
youth tend to imitate those who are close to them, interesting, and with whom they have frequent
interactions. Consequently, these behaviors manifest in their interactions with people around them
in their daily lives. Studies found that aggressive individuals and media content depicting threats
and violence are often associated with youth’s violent behaviors and cyberbullying [19,20].

Moreover, there are negative mental factors that contribute to cyberbullying. These include
feelings of frustration, anxiety, and paranoia. Such emotions often trigger anger, fear, pressure,
irritability, and quick mood swings. Consequently, individuals may exhibit inappropriate verbal
expressions and actions. Research has found that the process of absorbing and accumulating past
experiences plays a role in developing negative mental traits related to unmet emotional needs and
the inability to act or express oneself as desired. These traits may arise due to obstacles or lack,
resulting in feelings such as frustration, resentment, irritability, anxiety, worry, distress, worry, and
apprehension. Subsequently, these symptoms transform into emotional frustration, anxiety, and
paranoia, which tend to correlate with aggressive behavior and cyberbullying as an outlet for the
emotions experienced at that moment [21-24].

From the aforementioned incidents, it is evident that cyberbullying poses a silent threat that
deserves attention and awareness regarding its ensuing impact. Consequently, urgently studying
causal factors through a thorough analysis is essential for preventing cyberbullying among youth.
Therefore, the objective of this research is to explore the causal factors influencing cyberbullying in
young individuals. The findings from this study will benefit both individuals and directly related
organizations in effectively managing the issue of cyberbullying before it escalates into a societal
problem. Collaboratively, we can seek solutions to timely address this pressing concern.

2. Materials and Methods

2.1. The subjects

The subjects consisted of youth whose online behavior involved using social media for at least
three consecutive hours per day due to the prevailing trend of online cyberbullying [25]. As a general
guideline, 340 Subjects were recruited, following the recommendation by multilevel analysts, which
suggests 20 subjects per variable [26]. The sampling process followed a multi-step approach: Step 1:
District Selection--Districts were chosen through stratified random sampling based on three levels:
Red districts: High densities of losses per capita; Pink districts: Medium per capita loss density; and
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Green districts: Low densities of losses per population. The selection criteria were based on data and
trends in violence from the Center of Deep South Watch [27]. Then 1 district/province was selected
per one region through simple random sampling and 9 districts were ultimately selected. Step 2: Sub-
District Selection--Within each district, two sub-districts were chosen using a simple random sample
selection method (lots drawn without replacement). This resulted in a total of 18 sub-districts. Step
3: Final step of sample section--In the final step, 18 or 19 Subjects per sub-district were selected,
yielding a total of 340 individuals. The Subject was identified in collaboration with the sub-district
youth group of the local government organization. Their assistance was sought to coordinate and
jointly select youth participants for this research.

2.2. Research instruments

The research instrument comprised a 6-part questionnaire created through an in-depth study of
related concepts, theories, and relevant literature. Its purpose was to define operational terms and
establish the structure of the variables under investigation. The question items were formulated
based on the operational definitions, and relevant questions from existing academic sources were
adapted. Then the questionnaire was validated by 5 experts for content validity resulting in IOC
(item-objective congruence) values ranging from 0.60 to 1.00. A pilot test was conducted with 45 non-
sample participants and the internal consistency was measured using Cronbach’s alpha coefficient,
yielding a value of 0.785.

2.3. Data collection

The researcher and research assistants with experience from many studies went into the field
together to collect relevant data. A team of data collection staff received training on the field data
collection methods and gained a comprehensive understanding of the questionnaire’s specific
questions. This training aimed to ensure consistency among the staff members during data collection.

2.4. Data analysis

The analysis of causal factors impacting cyberbullying among youth in the three Southern
border provinces utilized Structural Equation Modeling (SEM) statistical techniques. The objective
was to assess the alignment between the hypothesized model and empirical data. Additionally, both
direct and indirect influences as well as the total impact of causal variables were analyzed. For
parameter estimation, the Maximum Likelihood Estimates (ML) method was used to analyze the
model based on the specified hypothesis.

3. Results

The examination of the consistency of the structural equation model regarding causal factors
affecting youth cyberbullying in the three Southern border provinces revealed that the model did not
align well with empirical data. Consequently, adjustments were made by modifying the correlation
pairs associated with insignificant error values. Subsequently, the final structural equation model for
causal factors demonstrated good alignment with empirical data. Key statistical indicators include a
relative chi-square (x2/df) value of 1.77, a GFI (Goodness of Fit Index) value of 0.94, and a root mean
square index of approximate differences (RMSEA) of 0.049. (See Table 1).
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Table 1. Consistent index of hypothesis model and empirical data.
Index value Criteria .Be-fore adjusting model A'fte-r adjusting model
Statistics Result Statistics Result

X% df <2.00 223.02 /109 =2.05 Not consistent 187.54 /106 =1.77 Consistent
CFI >.90 .94 Consistent 95 Consistent
GFI >.90 93 Consistent .94 Consistent
AGFI > .90 .90 Consistent 91 Consistent
RMSEA <.05 .052 Not consistent .049 Consistent
SRMR <.05 .066 Not consistent .048 Consistent

When examining the results of estimating the direct influence of negative mental traits, it was
observed that the negative upbringing variable collectively influenced these traits. The influence of
personal violence and the influence of media violence were statistically significant at the 0.001 and
0.05 levels, respectively. Among these variables, the influence of media violence exhibited the highest
direct influence on negative mental traits, with a total influence size of 0.81. Following closely was
the variable related to negative upbringing, which had a total influence size of 0.49. Lastly, the
influence of personal violence had a total influence size of 0.19.

When considering the results of estimating the direct and indirect influences on cyberbullying,
it was found that cyberbullying received total influence from variables related to negative mental
traits, negative upbringing, the influence of personal violence, and the influence of media violence —
all statistically significant at the 0.001 level. The variables with the highest direct and indirect
influence on cyberbullying were: Negative upbringing, with a total influence size of 1.13; the
influence of personal violence, with a total influence size of 0.74; and the influence of media violence,
with a total influence size of 0.64. Additionally, the variable of negative mental traits had a direct
influence on cyberbullying at a statistical significance level of 0.05, with a total influence size of 0.17.

The analysis results regarding the direct and indirect influences, as well as the total influence of
latent variables affecting cyberbullying among youth in the three Southern border provinces, are as
follows:

1) Negative upbringing had a total influence on negative mental traits equal to 0.49, which was
a direct influence, and negative upbringing had a total influence on cyberbullying equal to 1.13,
which was a direct influence equal to 1.21, and as an indirect influence through negative mental traits
equal to - 0.08.

2) The total influence of personal violence on negative mental traits was 0.19, which was a direct
influence, and the influence of personal violence had a total influence on cyberbullying equal to 0.74,
which was a direct influence equal to 0.77 and an indirect influence through negative mental traits
equal to - 0.03.

3) The influence of media violence had a total negative influence of 0.81, which was a direct
influence, and the influence of media violence had a total influence on cyberbullying equal to 0.64,
which was a direct influence equal to 0.78 and as an indirect influence through negative mental traits
equal to - 0.14.

4) Negative mental traits had a total influence on cyberbullying equal to 0.17, which was a direct
influence.

When assessing the ability of latent variables to explain the variation in indicators (or the
prediction coefficient, R?) within the internal latent variable structural equation, it was found that the
prediction coefficient (R?) of negative mental traits was equal to 0.892. This indicated that the
variables in the structural equation model were able to explain 89.2% of the variance in negative
mental traits, while the predictive coefficient (R2) of cyberbullying was 0.923. This indicates that the
variables in the structural equation model could explain 92.3% of the variance in cyberbullying.
Details are shown in Table 2 and Figure 1.
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Table 2. Causal factors affecting youth cyberbullying in the three Southern border provinces.
Negative mental traits Cyberbullying
DE IE TE DE IE TE
Negative upbringing 0.49%** - 0.49** 1.27%* - 0.08% 1.13%**
The influence of personal violence 0.19% - 0.19* 0.77%* -0.03* 0.74***
The influence of media violence 0.81*** - 0.81*** 0.78*** -0.14* 0.64***
Negative mental traits -- - - 0.17* -- 0.17*
R-Square (R?) = 0.892 R-Square (R?) = 0.923

#4tp <0.001, *p < 0.05.

1.21*#*

0.77%*

0.78*%*

0.17*#*

.49+

0.19%*

Negative
Mental
Traits

Media's
Violent
Influence

0.81%#

Figure 1. Causal factors affecting youth cyberbullying in the three Southern border provinces.

4. Discussion

The study has found that the most significant direct and indirect influences related to
cyberbullying stem from negative upbringing variables. Specifically, family factors such as
controlling parenting, neglectful parenting, and indulgent upbringing play crucial roles as causal
factors that influence youth to engage in cyberbullying behavior. This behavior stems from a negative
upbringing, where parents are controlling, authoritarian, and neglectful tendencies. By imposing
their own opinions and disregarding their child’s opinions, parents may make their children feel
dependent, unable to express themselves freely, and constrained by rigid discipline. Violations of
these rules result in severe punishment. Consequently, some children alleviate these emotions by
engaging in cyberbullying as a means of self-expression [16,17]. In addition, a negative upbringing
can lead children to become repressed, mistrustful of others, view others as adversaries rather than
friends, adopt a pessimistic outlook, struggle to adapt to society, exhibit aggression, stubbornness,
conflict, uncooperativeness, jealousy, indifference, unruliness, and an inability to get along with
others [18,20,22]. When children experience inappropriate parenting, they may express undesirable
behavior based on what they have learned. This is particularly true if they perceive that their parents
treat them harshly and unfairly, withholding genuine love and support. In such cases, children often
react strongly to their parents. Additionally, if they perceive that someone condones their aggressive
bullying behavior, they are more likely to repeat such severe actions [21,23]. Therefore, upbringing
significantly influences children’s personality, temperament, behavior, and overall development.
When children receive an unsuitable upbringing that does not align with their circumstances, it can
lead to the development of an undesirable personality that contradicts social norms. Ultimately, this
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can pose challenges for children in terms of social adjustment and may result in the expression of
unwanted behaviors [28,29].

The latent variables that directly and indirectly influence cyberbullying include personal
violence and the impact of media. This demonstrates that various forms of violence such as parental
violence, peer violence, net idols” influence, film violence, gaming violence, and news violence play
crucial roles as causal factors in youth cyberbullying. This occurs because the factors influencing
individual violence ultimately contribute to negative behavior in youth. Young individuals learn by
observing models and absorbing their behavior, which often unknowingly reinforces their violent
conduct. Consequently, they may perceive such behavior as normal. Ultimately, young individuals
exhibit these behaviors in their daily lives, believing that doing so can address various problems. The
models they choose to imitate initially include people they respect, those with whom they have close
relationships, favorite role models, and individuals whose interests align with their own [30,31].
Additionally, the influence of personal violence and media violence contributes to negative life
experiences for youth. This serves as the starting point for young individuals to exhibit harmful
behavior. They are stimulated to display violent conduct based on examples they have witnessed or
encountered. As they repeatedly observe such behavior, their motivation to imitate it grows.
Unfortunately, this environment places significant stress on young people over a long period.
Consequently, they often develop symptoms of rebellion against adults and believe that using force
and violence is necessary to gain acceptance and respect [28,32]. The influence of personal violence
and media violence also transmits perceptions, principles, practices, attitudes, and values that are
inappropriate for youth. This process renders young individuals ill-equipped to peacefully adapt to
societal life, resulting in a high rate of conflict, quarrels, and physical harm among peers. Eventually,
this escalates into a serious behavioral problem [33]. Youth who have encountered violence from their
surroundings and the media are significantly more likely to exhibit bullying behavior compared to
those who have not experienced such violence 4.50 times [20], 7.60 times [34], and 7.11 times [35].
One causal factor contributing to violent acts and delinquency among youth is exposure to violent or
illegal events through various media and interactions with people [36].

Furthermore, negative mental traits also exert both direct and indirect influences on
cyberbullying. These negative mental traits such as frustration, anxiety, and feelings of insanity serve
as crucial causal factors that influence youth to engage in cyberbullying behavior. The connection lies
in the fact that young individuals with negative mental traits often experience emotions stemming
from unmet desires. They may feel unable to pursue their heartfelt wishes or achieve their set goals.
Youth frequently encounter obstacles, face shortages, and experience failures, leading to frustration,
anxiety, and feelings of insanity. As these negative mental traits accumulate, youth seek outlets for
these emotions. Ultimately, these emotions become bullying behavior in response to frustration,
anxiety, and feelings of insanity [17,22]. Furthermore, negative mental characteristics also influence
the emotions, feelings, and minds of youth. As a result, young individuals may experience anger,
fear, and repression, along with emotional deficiencies that make them easily irritable and prone to
anger. They may express themselves through inappropriate words and actions, feeling that they have
not received justice and are not clearly understood. Over time, this accumulation of negative
emotions leads to frustration, anxiety, and even feelings of insanity, which in turn can manifest as
bullying behavior toward others [21,23]. Hence, it becomes evident that bullying behavior arises from
negative mental influence, similar to the pressure building up in a boiling kettle. When the forces of
frustration, anxiety, and insanity accumulate, they seek release through inappropriate expressions of
behavior [21,23,24]. The root cause of youth’s bullying behavior lies in negative mental traits.
However, the extent to which bullying behavior manifests depends on the stimulating situations that
trigger it. In other words, there must be a relationship between a person’s internal characteristics and
external stimuli. If an individual has few negative mental traits (such as frustration, anxiety, and
insanity) but encounters numerous stimulating situations, bullying behavior may occur. Conversely,
if someone possesses many negative mental traits but experiences few stimulating situations,
bullying behavior may not manifest [21,24,28]. One noticeable characteristic among youth who bully
others is their inability to contain emotions such as anger, frustration, anxiety, and even feelings of
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insanity, which often manifest as undesired behavior [29,37]. Additionally, an individual’s display of
bullying behavior frequently depends on the context whether it’s frustration, anger, irritation, stress,
or strictness [38—40].

5. Conclusions

Cyberbullying received total influence from variables related to negative mental traits, negative
upbringing, the influence of personal violence, and the influence of media violence—all statistically
significant at the 0.001 level. The variables with direct and indirect influence on cyberbullying were:
Negative upbringing, the influence of personal violence, and the influence of media violence, with a
total influence size of 1.13, 1.13, and 0.64 respectively. Additionally, the variable of negative mental
traits had a direct influence on cyberbullying at a statistical significance level of 0.05, with a total
influence size of 0.17.

The findings from this research hold value for relevant organizations, institutions, and
individuals, helping in the formulation of effective policies and concrete strategies to prevent,
monitor, address, and reduce cyberbullying among youth. To achieve this, awareness and priority
should be given to negative upbringing factors, which exert the most significant influence, followed
by personal and media influences. These considerations serve as essential guidelines for preventing
youth cyberbullying before it escalates into a more serious societal problem.
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