
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“What Do Moms Need” survey 
packets were kept at the front 

desk 

The front desk staff provided any 
patient who needed a 

postpartum depression screen 
with the study packet   

If staff experienced any issues, 
they referred to a one-page 
handout at the front desk to 

answer general questions 
(patients did not see/use this 

document) 

A member of the research team 
collected surveys from the clinic 

once a week 

 

Patients could complete 
surveys online or paid to mail 

surveys to the study office 

Patients sealed packets with 
completed surveys and left 

them in the exam room.  

Following the patient visit, clinic 
staff retrieved the survey packet 
from the exam room and placed 
it in the designated collection bin 

in the nurses’ pod  
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